3akon P® ot 7 deBpaas 1992 r. N 2300-1
"O 3ammTe npas norpedurtenen"

Hacrosimuii  3akoH peryniupyer OTHOIICHHUS, BO3HUKAIOIIME MEXAYy MOTPEOUTENIMU U
M3TOTOBUTEISIMHU, HCIIOJHHUTEISIMHU, MUMIIOPTEPAMH, HPOJABIIAMHU IpPU TPOAAXKE TOBAPOB (BBIIOJIHECHUU
paboT, OKa3aHUM yCIyT), yCTaHABJIMBAET IpaBa MoTpeduTeneil Ha mpuodpeTeHue ToBapoB (paboT, yCiayr)
HaJUTeXKAIIEro KauecTBa U 0€30MacHbIX IS KU3HHU, 310POBbs, HMYILIECTBA OTPEOUTENEH U OKpYKatoIIeh
Cpelbl, moxydeHre nHpopMaIuu o ToBapax (paboTax, yciyrax) u 00 UX U3rOTOBUTENSX (MCIOTHUTEIAX,
IPOJIABIaX), MPOCBEIIECHHE, TOCYJapCTBEHHYI0 W OOIIECTBEHHYIO 3allUTy HMX HMHTEPECOB, a TaKKe
OIpeAeIsIeT MEXaHU3M peaTH3aluy ITHX MPaB.

OCHOBHBIE TIOHSATHS, UCTIOJB3yEMbIE B HACTOALIEM 3aKOHE:

noTpeduTeIb - TPAXKIAHWH, WMEIOIIMA HaMepeHHe 3aKa3aTh WM [Opuodpectn JmbO
3aKa3bIBAIOIINNA, TPUOOPETAIONINIA MM MCIIONB3YIOIIUKA TOBaphl (pabOThl, YCIYyTrH) UCKIIOYUTEIBHO IS
JIMYHBIX, CEMEWHBIX, JOMAIIHUX U UHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MTPEIIPHHUMATEIBCKON
NeSTeIbHOCTH;

M3rOTOBUTE/b - OpPraHu3alis HE3aBHCHUMO OT €€ OpPTraHM3allMOHHO-TIPABOBOW (POPMBI, a TaKKe
WH/IMBUYAIbHBIA TIPEINPUHIMATEb, TIPOU3BOISAIINE TOBAPHI IS PEATH3aUU TOTPEOUTEIIM;

HCMOJIHUTEIb - OpPTraHM3alys HE3aBUCHMO OT €€ OpraHH3allMOHHO-TIPAaBOBOH (OpMBI, a TaKke
WH/IMBUYAIbHBINA TIPEATTPUHUMATENh, BBITOIHSIOMNE PAa0OTHI MIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

NMpojaBel] - OpPraHM3alus HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
VHIUBUyaIbHBIH TIPEIIPUHAMATENb, pPEATU3YIONIME TOBAaphl MOTPEOUTENSIM MO JOTOBOPY KYILIH-
MIPOIAXKHY;

a03ar] ceIbMOW yTpaTHII CHITY;

Nudopmarnys 06 n3MEHEHHUSIX

Cm. mexcm ab3aya ce0bmoco

HEIOCTATOK ToOBapa (padoThl, YCJIYIrH) - HECOOTBETCTBHE ToBapa (paldoThbl, YCIYIW) HWIH
00s13aTeNIbHBIM TPEOOBAHUAM, NMPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM IOpSIIKE, WU
YCIOBHUSAM JIOTOBOpa (IIpU MX OTCYTCTBHUM WJIM HENOJHOTE YCIOBUH OOBIYHO MpPEIbIBIIEMbIM
TpeOOBaHUsAM), MWW IIEJISIM, JUIsl KOTOPBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HMCIOIB3YyeTCs,
WIA LEISIM, O KOTOPBIX MpoJjaBel] (MCHOJHUTEIb) ObLI MOCTAaBJIEH B M3BECTHOCTh MOTPEOHTENEM IpH
3aKJIIOYEHUHU JIOTOBOpa, WM 00pasiy U (WIK) OMMCAHMIO IpHU MpoJiaXke ToBapa Mo obpasuy u (WiH) 1o
OIHMCaHUIO;

CylIeCTBEHHBII HeJ0CTATOK TOBapa (padoThbl, YCJYIrH) - HEYCTPAaHUMBIM HEJAOCTaTOK WM
HE/I0CTAaTOK, KOTOPBIM HE MOKET OBITh yCTpaHeH 0e3 HeCOpa3MEepHBIX PacX00B MM 3aTpaT BPEMEHH, UIIH
BBISIBJISIETCSI HEOJTHOKPATHO, WJIM IPOSBISETCS BHOBb IIOCIE €r0 YCTPAHEHMs, WIH JpYyrue Moj00HbIe
HEIOCTaTKU;

0e3onacHocTh ToBapa (padoThl, ycayru) - 6e30nacHOCTh ToBapa (padoThl, YCIYIH) AJis KHU3HHU,
3JI0pOBbsI, UMYIIIECTBA TIOTPEOUTENS U OKPY>KAIOLIEH Cpeibl TPU OOBIUHBIX YCIOBHX €r0 MCIIOJIb30BaHMS,
XpaHEHUs, TPAHCHOPTHUPOBKU W YTWIM3AIUMH, a Takke O0e30MacHOCTh MpOolecca BBIOJHEHUS PabOThI
(oka3aHus yCiIyru);

YIOJIHOMOYEHHAs] HM3roToBUTEJeM (IMPOJABIOM) OPraHU3auMs WJIM YIHOJHOMOYEHHbIH
HU3roTOBHTEJeM (MPOJaBIOM) WHAMBHAYAJIbHBIN NpeINpHHUMATeNb (Jajiee - YINOJHOMOYEHHAs
OpraHu3anMsi MJIM YNOJHOMOYEHHbIH WHIMBMAYAJIbHbIH NpeANpPUHUMATENb) - OpraHU3alus,
OCYILECTBIAIONIAs ONPEIEICHHYIO JEATENbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit @enepanuu M3rotoButeneM (MpoOJAaBIOM), B TOM YHCJIE€ HWHOCTPAHHBIM H3TOTOBHUTENEM
(MHOCTpaHHBIM MPOAABLIOM), BBIIOJHSIOIMIME ONpeAeTeHHble (YHKIMM Ha OCHOBaHMM JOTOBOpa C
M3roTOBUTENEM (IIPOJABLOM) U YIHOJHOMOYEHHBIE MM Ha IMPUHATHE U YAOBIETBOPEHHE TpeOOBaHMIA
notpeOuTeneii B  OTHOIIEHHMH TOBapa HEHAJUIeXKallero KayecTBa, JMOO  WHAWBUIYAIbHBINA
NpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoir denepannu, BBITOTHIIONUN
orpeieieHHble (DYHKIIMM Ha OCHOBAHWUHU JIOTOBOpA C M3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3rOTOBUTENEM (MHOCTPAaHHBIM IPOJABIOM), U YHNOJHOMOYEHHBI MM Ha HpPUHATHE U
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yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENCH B OTHOIIICHHH TOBapa HEHAIISKAIIETO Ka4eCcTBa,

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT OpPraHU3alMOHHO-TIPaBOBOM  (QopMbl WM
WHJIMBUIYAIbHBIA TpEANPUHUMATENb, OCYIIECTBISAIONIME HMMIOPT TOBapa JUisi €ro Mocieayrouei
peanuzanuu Ha Tepputopun Poccuiickoit dexneparumu.

T'nasa 1. O01me moJ1okeHus

Crarps 1. [IpaBoBoe peryiupoBaHre OTHOIICHUM B 00JIACTH 3aIIMTHI ITPaB MOTpeOuTeIeH

1. OTHomIeHHs B 00MAacTH 3alllMTHI MpaB MOTpeOUTeNel peryaupyorcs ['paxkIaHCKUM KOJEKCOM
Poccuiickoit @eneparum, HaCTOSIIUM 3aKOHOM, APYTrUMH (eepaTbHbIMU 3aKOHAMH (Jajiee - 3aKOHBI) U
MPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HMHBIMH HOPMAaTHUBHBIMHM MpPaBOBbIMH akTaMu Poccuiickoit
denepauuu.

2. IlpaButenscTtBo Poccuiickoit denepanuu HE BIpaBe Mopydarh ¢eaepaibHbIM OpraHam
WCTIOJTHUTEJIBHOM BJIACTU MPUHUMATH aKThl, CO/IEPIKAIINe HOPMBI O 3aIIUTE MPaB MOTPEOUTENEH.

[IpaButensctBo Poccuiickoit ®Dexpepanuu BIpaBe H3AaBaTh s HOTpedUTENs W TpoAaBIla
(u3roroBuTEN, UCIIOJTHUTEIIS, YIIOJIHOMOYEHHOU OpraHM3allid  WIM  YHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO TMpEANpPUHUMATENs, HMIIOpTEpa) IMpaBuia, o0s3aTelbHbIE MPH 3aKIIOUYEHUU U
WCIOJIHEHUU IYOJUYHBIX JOTOBOPOB (JOrOBOPOB PO3HUYHOM KYIUIM-NIPOJAXKH, HHEProCHAOKEHUS,
JIOTOBOPOB O BBIIMOJIHEHUU PadOT U 00 OKa3aHUU YCIYT).

AG3arr Tpetuit yrpatuia cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexnayHapoasnsie 1oroBopsl Pocculickoit @enepanumn

Ecmun mexnaynapogseiM goroBopoM Pocculickoin @enepanuy yCTaHOBJIEHBI MHBIE IPaBHJIA O
3alUTe MpaB MOTpeOuTeneil, 4eM Te, KOTOpble MPEAyCMOTPEHBI HACTOSALIMM 3aKOHOM, MPUMEHSIOTCS
MpaBuiia MEXIYHAPOIHOTO 10TOBOPA.

Crarbs 3. [IpaBo notpebuTeneit Ha mpocBenieHNne B 00JIaCTH 3alIUTHI TIPAB MOTPEOUTENEH

IIpaBo moTpebuTenel Ha MPOCBEIIEHUE B 00JACTH 3aLIUTHI MpaB MOTpeduTeNel odecreunBaeTcs
MIOCPEACTBOM  BKJIIOYEHMSI COOTBETCTBYIOIIMX TpeOoBaHUl B (¢eaepanbHble TOCYAapCTBEHHBIE
oOpa3oBaTeNnbHbIE CTaHJApThl U 00pa30BaTeNIbHBIE MPOrPaMMBbl, a TaKXe IMOCPEACTBOM OpraHU3aluu
CUCTEeMbI HH(pOpMaIu noTpeduTesieil 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3alIUTE STUX IPaB.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYTH)

1. Mlponasernt (MCTOMHKUTENB) 00s3aH MEepeaaTh NOTPEOUTENO TOBap (BBIMOJIHUTL paboTy, OKa3aTh
yCIYTY), KAYeCTBO KOTOPOT'O COOTBETCTBYET JI0TOBOPY.

2. Tlpu OTCYTCTBMU B JOTOBOpE YCIOBHM O KadecTBe ToBapa (padoThl, YCIyTrH) MPOIABEI]
(ucrionmHUTENb) 00s3aH TepeAaTh MNOTPeOMTEN0 TOoBap (BBINOJIHUTH pPaldOTy, OKa3zaTh YCIyTY),
COOTBETCTBYIOIINI OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUSIM U TIPUTOIHBIN JUTS 1IEJIeH, IJIs1 KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OObIYHO HCIIOJIb3YeTCH.

3. Eciu mponaBen (MCTIOTHUTENh) TIPU 3aKIIOUEHUH JTIOTOBOpa ObUT TIOCTABJICH MOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IENsAX MpUoOpeTeHus ToBapa (BBIMOJHEHHUS pabOThI, OKa3aHHUs YCIyTH),
npoaser] (MCIOJIHUTENb) 00s13aH MepeaaTh MOTPeOUTENt0 ToBap (BBIMOIHUTE PabOTy, OKa3aTh YCIyTY),
MIPUTOTHBIH JUTSl HCTIOJIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEISIMH.

4. IIpu npoxaaxke ToBapa 1o odpasiy U (WIK) OMHCAHUIO MPO/IaBell 00s3aH NepeaaTb NOTPeOUTEINo
TOBAap, KOTOPBII COOTBETCTBYET 00pa3Iy U (WJIH) OMUCAHUIO.

'APAHT:
5. Ecnm 3akoHamMM WIM B YCTaHOBJIEHHOM HMH THOpPSJAKE IPEIyCMOTPEHBI 00s3aTelbHbIe
TpeboBaHus K ToBapy (paboTe, ycayre), mpoaasel] (UCIOIHUTENh) 00s3aH nepeaaTh MOTPeOUTEN0 TOBAP
(BBINOJIHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIONIUI 3TUM TPeOOBAHHUSM.
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Cratea 5. IlpaBa u o00s3aHHOCTH W3TOTOBHUTENS (MCTIOJIHHUTENS, MpOJaBIa) B 00OJIaCTH
YCTaHOBJICHHUS CPOKa CITY>KObI, CpOKA TOJTHOCTH TOBapa (paboThI), a TAK)KE TApaHTUHHOTO
cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTy), mpeqHa3HAYEHHBIH A JIMTEIBHOIO HCIOJIb30BAHUSA, HM3TOTOBUTEIH
(MCTIONHUTENh) BIpaBE YCTAaHABIMBATH CPOK CJYKOBI - MEPHOJ], B TEUCHHE KOTOPOTO HM3TOTOBHUTEIH
(ucnosHUTENB) 0053yeTCsl 00eceYrBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIOJIb30BaHUsI TOBapa (paboThI)
10 HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIE HEIOCTATKH HA OCHOBAHHWH MYHKTA 6 CTaThH
19 u nyHkTa 6 cratbu 29 HacTosImEero 3akoHa.

2. WsroroButens (MCIOJHHUTENb) O00s3aH YCTaHABIMBAaTh CPOK CIY)KObI ToBapa (paboThI)
JUTUTEIHHOTO TIOJIb30BAHHS, B TOM YHCJIEC KOMIUICKTYIOIIMX W3JeNuid (Jeraneid, y3JoB, arperaroB),
KOTOpBIE€ MO0 MCTEUYEHUU OIPEIEICHHOI0 Nepruoaa MOTYT IMPEICTaBISTh OMACHOCTh JIJISl )KU3HU, 3[JOPOBbBS
MOTPEOUTES, MPUINHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIIIEH cpee.

3. Cpok cmyx0bl TOBapa (paboThl) MOXKET UCUUCIATHCS EAMHHUIIAMH BPEMEHH, a TaK)K€ MHBIMU
CIMHHUIIAMUA U3MEpeHHs (KWJIOMETpaMHU, METpaMH M MPOYUMH CIUHUIIAMH H3MEPCHUS HUCXOAS W3
(YHKIIMOHATBHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

4. Ha mnponmykTel TUTaHUS, NapPIOMEPHO-KOCMETHUYECKUE TOBAPBI, MEIUKAMEHTHI, TOBapbI
OBITOBOM XUMHUHW W HHBIC IMOJO0OHBIE TOBaphl (pabdOTHI) HM3TOTOBUTENb (MCIOJHUTEIL) O0s3aH
YCTaHABIIMBATh CPOK TOJHOCTH - TIIEPUOJ, IO HCTCUECHUH KOTOpPOro TOoBap (pabora) cuWTaercs
HEMPUTOIHBIM JJIsl UCTIOIb30BAHMSI 110 HA3HAUCHHUIO.

5. IIponaxka ToBapa (BBIIOJIHEHUE PAa0OTHI) MO MCTEYCHHH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
Tak)ke ToBapa (BBIMIOJIIHEHUE pabOThI), HA KOTOPBIH JOJKEH ObITh YCTAHOBIJIEH CPOK T'OJJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIAeTCS.

6. UzrotoButens (MCMOIHUTEIND) BIIpaBe YCTaHABIMBATh HAa TOBap (padoTy) rapaHTUHIHBII CPOK -
MepuoJi, B T€UEHHUE KOTOPOTrO B cliydae OOHapyKeHus B ToBape (padoTe) HemocTaTKa HM3TOTOBUTEIH
(McmonHUTENb), MPOAABEL, YIMOJIHOMOYEHHAs] OpraHU3alus WU YIOJIHOMOYEHHBIN WHIAMBUAYaTbHbBIN
MpEeANPUHUMATEh, HMIIOPTEpP OO0s3aHBI YIOBJICTBOPUTH TPEOOBAaHUS NOTPEOUTENS, YCTAHOBJICHHBIC
cratbsIMu 18 u 29 Hacrtosmero 3akoHa.

WsrotoButens BIpaBe NPHHATH O00S3aTENLCTBO B OTHONICHWM HEJOCTATKOB  TOBApa,
OOHapyKeHHBIX IO HCTCUEHHWH YCTAHOBJICHHOTO UM TapaHTHMHOTO CpoKa (JOMOIHUTEIbHOE
00s13aTeILCTBO).

CopepxaHue JOMOTHUTENBHOTO 00s3aTENbCTBA  M3TOTOBHUTENS, CPOK JEWCTBUS  TaKOTO
00s13aTeNTLCTBA U TIOPSI0K OCYIICCTBIICHUS MTOTPEOUTEIIEM TIPAB [0 TAKOMY 0053aTeILCTBY ONPEICIISIFOTCS
HU3TOTOBUTEIIEM.

7. IlponmaBen BHpaBe YCTAHOBUTb HAa TOBAap TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTEIIEM.

[Tponaser BripaBe MPUHATH 00A3aTEIHCTBO B OTHOIIICHHH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX T10
MCTEUYECHUHU TaApAaHTHUITHOTO CPOKA, YCTAHOBJICHHOTO U3TrOTOBUTENEM (JIONOTHUTENBHOE 0053aTENbCTBO).

ConeprxaHuie JOMOTHUTEIBHOTO 00s3aTEIBCTBA MPOABIA, CPOK JACHCTBHUS TAKOTO 0053aTEIBCTBA
U TOPSAOK OCYIIECTBIIEHHUSI MOTPEOUTENEeM MpaB MO TaKOMY O0S3aTENbCTBY OMPEIEISIFOTCS TOTOBOPOM
MeX1y NOTpeOuTeNeM U IPOJABIIOM.

8. M3roroButens (mMpojaBell) HECET OTBETCTBEHHOCTh 3a HEJAOCTaTKU TOBapa, OOHapyXeHHbIC B
TEUEHHEe CPOKa JACHCTBHUSA TOMOJHUTEIHLHOTO 00513aTeIhCTBA, B COOTBETCTBUH C a03aIleM BTOPHIM MMyHKTA 6
cTatbu 18 HacTosiero 3akoHa, a ocjae OKOHYaHUS CPOKa IEHCTBUS JOMOIHUTEIBHOTO 0053aTehCTBA - B
COOTBETCTBHUU C IMMYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbst 6. O053aHHOCTD HM3TOTOBHUTENS 00ECIEYUTh BO3MOKHOCTH PEMOHTa M TEXHUYECKOTO
00CITy’)KUBaHHS TOBapa

N3roroBurens 00s3aH 00eCHeUUTh BO3MOKHOCTb HCIIOJIB30BAaHUS TOBapa B TEUCHHE €ro CpoKa
ciy>k0bl. [l TOM 1€ M3roTOBUTENbh 00ECIEUMBACT PEMOHT U TEXHHUYECKOE OOCIyKMBaHHE TOBapa, a
TaK)X€ BBINYCK M MOCTaBKY B TOPrOBbl€ U PEMOHTHBIE OpPraHM3allUd B HEOOXOAMMBIX JUIsI PEMOHTa U
TEXHUYECKOTO 00CITyXHBaHUs 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTel B TE€UEHUE CpOKa MPOU3BOJICTBA
TOBapa M IOCJE CHATHUS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIIYy>KOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa - B TEYCHHE JECATH JIET CO THS Mepeaun TOBapa NOTPEOUTEITIO.
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Crarbs 7. [IpaBo notpebuTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYTH)

1. TToTpeOuTenbp UMEET MPaBO HA TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSAX €rO
UCIIOJIb30BAaHUS, XPaHEHUS, TPAHCIOPTUPOBKH M YTHIM3AIMK Obul Oe3omaceH HAJsl KU3HHU, 30POBbS
noTpeOuTENs, OKPYKAIOLIEeH Cpebl, a TAaKXKe HE MPUUUHSII BpeJ UMYIIECTBY norpedutens. TpeboBaHus,
KOTOpBIE JOJKHBI oOecreunBaTh O€30MmacHOCTh ToBapa (paboThl, YCIyru) A KU3HU U 3I0POBBS
noTpeOuTeNs, OKPYKAIOWIEH Ccpenpl, a TakKe TMpeJIoTBpAlleHUEe TNPUUYMHEHHUS Bpela HMYILECTBY
MOTpeOUTENsl, SABJSAIOTCS 00S3aTeIbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM MM B YCTAHOBJICEHHOM HM
MOPSIKE.

2. UsroroButens (UCIOTHUTENH) 00s13aH oOecrieuuBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CIY»ObI HJIM CPOKa TOJJHOCTU TOBapa (paboThl).

Ecnu B coorBeTcTBUU ¢ yHKTOM | cTaThu 5 HacTOSIIEro 3aKOHa U3TOTOBUTENb (MCIIOJHUTEIIb) HE
YCTaHOBWJI Ha TOBap (paboOTy) CPOK CIyKOBI, OH 00s3aH 0OeCeUnTh OE30MacCHOCTh TOBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, mnpuYMHEHHBIM JKU3HU, 3J0POBBIO WM HMMYIIECTBY THOTpeOUTENs]  BCIEIACTBUE
HeoOecrneueHns 0€301acHOCTH ToBapa (paboThI), MOICKHUT BO3MEIICHUIO B COOTBETCTBUU CO CcTaThel 14
HACTOAIIEro 3aKOoHa.

3. Ecimm gnms  Ge3omacHOro HMCHOJB30BaHWS ToBapa (paboTHI, YCIIyTH), €ro XpaHeHHs,
TPAHCIOPTUPOBKU M YTHIM3ALUKA HEOOXOIMMO COOJIIO/IaTh CIeHUaNbHbIC MpaBuia (Jajee - MpaBuiia),
M3TOTOBHUTENH (MCIIONHUTENH) 00s3aH yKa3aTh 3T NPaBWIa B CONPOBOJUTEIHHOM TOKYMEHTALMU Ha
ToBap (paboTy, yciyry), Ha 3THKETKE, MApKUPOBKON WM MHBIM CIIOCOOOM, a mpojaBell (MCIOIHUTEID)
00513aH JIOBECTH 3TU MPABUIIA JI0 CBEJCHUS TOTPEOUTES.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM MM MOPSIKE YCTAaHOBIICHBI
oOsi3aTenpHBIe TpeOOBaHMA, OOecleunBaONIe MX O0€30MacHOCTh ISl KHU3HH, 3A0POBBS MOTPEOUTEIS,
OKpYy’Karollel cpellbl U MpeAOTBpallleHue NPUYUHEHHS Bpeda UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIYT) YKa3aHHBIM TPEOOBAHHSIM TIOUICKUT O0S3aTEIHLHOMY TIOJATBEPKICHUIO B
MOPSAZIKE, TPETYCMOTPEHHOM 3aKOHOM U UHBIMU MIPABOBBIMH aKTaMH.

He pomyckaercss mpopaka ToBapa (BbINOJIHEHHE paOOThl, OKa3aHWE YCIYTH), B TOM YHUCIE
UMIOPTHOTO TOBapa (paboTbl, yciayru), 6e3 wuHpopMmanuu 00 00s3aTeIbHOM HOATBEPXKIEHUH €ro
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTaThH.

5. Ecnm ycraHOBIEHO, 4YTO TpH COOJIIOJEHMM TOTpeOUTENeM YCTAHOBJIEHHBIX MpPaBUII
WCTIOJB30BAHUS, XPAHEHUS WJIM TPAHCIIOPTUPOBKM ToBapa (pabOThl) OH NPUYHMHSAET WIH MOXET
IPUYMHUTE BpeA >KU3HHM, 3/I0pPOBBI0 U HMMYILECTBY MOTpEOUTENs, OKpYXarolled cpene, M3rOTOBUTEIb
(ncnonHMUTENB, IPO/IaBEI]) 00s3aH HE3aMeUTUTEIBHO MPHOCTAHOBUTD €0 MPOU3BOJICTBO (PEATH3AIIHIO) 10
yCTpaHEHUs] IPUYHMH Bpe/la, a B HEOOXOAUMBIX CIy4asx MPUHATH MEpHI 10 U3BATHIO €ro u3 obopora u
OT3BIBY OT OTpeOUTENS (MIOTPEOUTENEH).

Ecnu npuunHbl Bpesia yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOIHUTENB) 00s13aH CHATh TaKOH
ToBap (paboTy, yciyry) ¢ mpou3BOJCTBA. [Ipy HEBHITIOJIHEHUH W3TOTOBUTENEM (MCIIOJHHUTEIIEM) 3TOU
0053aHHOCTH YIOJIHOMOYEHHBIH (efepaabHblii OpraH HCHOJIHUTENbHOM BIACTH NMPUHMMAET MeEphl IO
OT3BIBY Takoro ToBapa (paboOThl, yCIyru) C BHYTPEHHEro pblHKAa M (WIM) OT NOTpPEOUTENs] WU
notpeOuTeneil B mopsake, ycTaHOBJICHHOM 3aKOHOaTeNbcTBOM Poccuiickoit deneparui.

YOBITKH, TPUYUHEHHBIE TTOTPEOUTEIO B CBSI3M C OT3BIBOM TOBapa (paboThI, YCIYTH), TOJJIEKAT
BO3MEILEHUIO U3TOTOBUTEIIEM (MCIIOIIHUTENIEM) B IOJTHOM 00beMe.

6. Ytparun cuiy.

Cratsa 8. [IpaBo moTpebutenst Ha HHGOPMAIUIO 00 U3TOTOBUTENE (MCIIOTHUTEINE, TPOJIABIIE) U O
ToBapax (paborax, yciayrax)

1. Tlotpebutens BmpaBe MOTpeOOBaTh MPEJOCTABICHUS HEOOXOAMMOW U JIOCTOBEPHOMU
nHpopManuu 00 W3roToBUTENE (WCTIOTHUTENE, MPOAABIE), PEKUME €ro padoThl M pPeaTu3yeMbIX UM
ToBapax (paboTax, ycinyrax).

2. VYka3zaHHas B MyHKTe | Hacrosmiel ctathu MHGOpMAIUs B HAIJLSIAHOW M JOCTYMHOW (opme
JIOBOJIUTCS JI0 CBEIEHHs MOTpeOuTeNell mpu 3aKII0YEHUH JOTOBOPOB KYIUIM-TIPOJAXKH M JIOTOBOPOB O
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BBITTOJIHEHUH PabOT (OKa3aHWU YCIYT) CIOCOO0aMH, NMPUHATHIMH B OTICIBHBIX cdepax 00CTyKUBAHHS
noTpeOuTeneil, Ha pycCKOM SI3bIKE, a JOMOJHUTENBHO, N0 YCMOTPEHHUIO U3rOTOBUTENS (MCIOJHUTEI,
MPO/aBIIa), HAa TOCYAAPCTBEHHBIX f3bIKaxX CyObeKkToB Poccuiickoii denepainu 1 poIHBIX S3bIKaX HAPOOB
Poccuiickoit @enepanuu.

Crarbs 9. Undpopmaniust 06 nzroroBuresie (MICIOJHUTENE, POIABIIES)

1. UsroroButenb (UCIONHHUTENb, MPOJAABEl) O0s3aH JOBECTH 1O CBEICHUS IMOTPEOUTEIIS
(¢upMeHHOEe HauMMeHOBaHWE (HAaHMMEHOBAHHME) CBOCH OpraHM3allMd, MECTO €€ HaXOXIACHHUs (aapec)
pexxumM ee padboTsl. [Iponaser (MCIOTHUTEIB) pa3MelIaeT YKa3aHHY WH(GOPMAIIMIO Ha BBIBECKE.

WzroroBurens (MCIONHUTENb, MPOAABEL) - WHAWBUAYAJIBHBIA NpPEANPHHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0 WHQPOPMAIMIO O TOCYAapCTBEHHOW PEruCTpallid W HAUMCHOBaHHHU
3aperUCTPUPOBABILIETO €TO OPraHa.

2. Ecnu BUA NESATENBHOCTH, OCYHICCTBISIEMBI W3TOTOBHTENEM (UCIIOJHUTENEM, MPOJABIIOM),
MOJUICKHUT JIMIICH3UPOBAHUIO M (WIM) HUCIOJHUTENh HMEET TOCYJapCTBEHHYIO aKKpPEIUTAIHIO, 0
CBEIICHUS TMOTPEOUTENs NOJDKHA OBITh JIOBeIeHa WHQpOpPMANUs O BHIE JCSITEIBHOCTH H3TOTOBHTEIS
(ucronHUTENS, MPOJABLIA), HOMEpPE JMIEH3UU MU (WIM) HOMEpPE CBHUJETENbCTBA O TOCYJapCTBEHHOMN
aKKpeIUTAIIMU, CPOKaX JCHCTBUS YKa3aHHBIX JIMIIEH3UHU U (WJIN) CBUIIECTEILCTBA, & TAKKe HHpopMalus 00
opraHe, BBIIaBIIEM YKa3aHHBIC JTUICH3HIO U (MJIH) CBUIETEIILCTBO.

3. Nudopmarus, mpeaycMOTpeHHasi MyHKTaMu | U 2 HACTOSIIEH CTaThH, IOJDKHA OBITH TOBEICHA
70 CBEIEHHUsS TIOTpeOWTENel TakKe TPU OCYIIECTBICHWU TOPrOBIH, OBITOBOTO M WHBIX BHJOB
00CITy’>)KUBaHHMsI TIOTpEOHTENEeH BO BPEMEHHBIX IOMEIICHHUSX, Ha IPMapKax, C JIOTKOB U B IPYTUX CIyYasiX,
€CITM TOProBis, OBITOBOE ¥ WHBIE BHIBI OOCITYKHUBAaHHS TOTPEOUTENCH OCYIIECTBISIOTCS BHE
MOCTOSTHHOTO MECTa HaXOXKJICHHS MTPOaBIa (MCIIOTHUTEIIS).

Cratsa 10. Undopmanus o ToBapax (paboTax, yciayrax)

1. M3rotoButens (MCIIOTHUTENb, IPOIaBEl]) 00s3aH CBOEBPEMEHHO MPEIOCTABISATH MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEPHYIO HHGopManuio o ToBapax (paborax, ycinyrax), 00ecreduBarolIylo
BO3MOXXHOCTh MX MpaBWiIbHOrO BbIOOpa. Ilo oTAenbHBIM BHIaM TOBapoB (paboT, yclyr) mepedyeHb U
crocoObl J0oBeeHusT MH(opMaruu 10 notpedurens ycraHaBiauBatoTcs IlpaButensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSJIKE T0JDKHA COJIEPHKATh:

HAaUMEHOBaHME TEXHUYECKOTO pErIaMeHTa WM MHOE YCTAHOBJIEHHOE 3aKOHOJaTelIbCTBOM
Poccuiickoii denepanii 0 TEXHHUUYECKOM PEryJIHPOBAaHUM U CBUIETENbCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

CBe/IeHUsI 00 OCHOBHBIX MOTPEOUTENIHCKUX CBOWCTBaX TOBapoB (paboT, yciyr), B OTHOILEHHUH
MPOJAYKTOB NMHUTAHUS CBEJEHHUS O cOocTaBe (B TOM YHMCJI€ HAMMEHOBAaHUE HCIOJB30BAaHHBIX B Ipoliecce
M3TOTOBJICHUS TIPOYKTOB MUTAHUS MUILEBBIX 100aBOK, OMOJOTHYECKN aKTUBHBIX 0OABOK, MH(OpMAIHs
0 HAJIWYUU B MPOAYKTaX NUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM T'€HHO-MH)KEHEPHO-
MOJUGUIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIM COJEepXKaHHWE YKa3aHHBIX OPraHM3MOB B TaKOM
KOMITOHEHTE COCTaBJIsIeT OoJyiee NEBATH JECATHIX MPOIEHTA), MHINEBOW IIEHHOCTH, Ha3HAYCHHH, OO0
YCJIOBUAX MPUMEHEHUS U XPaHEHUS MPOJYKTOB MMUTaHUS, O CIIOCOOAX M3TOTOBJICHHUS IOTOBBIX OJII0[, Bece
(o6beme), 1aTe U MeCTe U3TOTOBIICHHUS U YITaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS
O MPOTUBOIOKA3aHUAX Ul WX MPUMEHEHUS NpU OTIENbHBIX 3aboneBanHusx. Ilepeuens ToBapoB (pabdor,
yciyr), uHdopMmanus O KOTOPBIX JOJDKHA COJAEpXaThb MPOTUBOMOKAa3aHUS Ui MX NPUMEHEHHs MpH
OT/eNbHBIX 3a00NeBaHMAX, yTBepkaaercs [IpaButensctBoM Poccuiickoii deneparum;

LeHy B pyOJsIX M yCJOBHsSI IMpHOOpeTeHus ToBapoB (padoT, yCiIyr), B TOM 4YHCJE HpPH OIjiaTe
TOBapoB (paboT, ycnyr) 4yepe3 OIpelesIeHHOE BpeMsl Mocie MX Mepefadd (BBIOJHEHMS, OKa3aHUs)
MOTPEOUTENIO, TMOJHYI0 CYMMYy, MOJUIEkKAIIyl0 BBIIJIaTe HoTpedurteneM, M rpaduk MOTAlIEHUs STOH
CYMMBI;

rapaHTUIHBIA CPOK, €CJIM OH YCTaHOBJICH;

npaBuia U ycioBus 3(ppeKTUBHOro 1 6€30MacCHOT0 UCIOIB30BaHUS TOBAPOB (paboT, yciyr);

nHpopMauo 00 HepreTHIecKor YPPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHUE
O HaJIMYMU TakoW MHGOPMAIIMM ONpPENEeNeHO B COOTBETCTBHM C  3aKOHOJATENBLCTBOM 00
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HHEProcOEpeKECHUH U O TIOBBIICHUH YHEPTeTUUECKOH 3(h(heKTHBHOCTH;

CPOK CIYXOBI WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJEHHBII B COOTBETCTBHH C
HACTOSIIIMM 3aKOHOM, a TaKKe CBEACHHS O HEOOXOMUMBIX JCHCTBHSX IMOTPEOUTEN MO HCTCYCHHU
YKa3aHHBIX CPOKOB M BO3MOXHBIX MOCIEACTBUSX NPU HEBBINOIHEHUHM TAaKUX JIEHCTBUM, €CIIM TOBapbl
(paboTBI) MO HCTEUEHHHM YKa3aHHBIX CPOKOB TMPEJICTABISAIOT OMACHOCTh JUIS IKU3HH, 3J0POBbS U
HMMYILIECTBA OTPEOUTENS] MIIM CTAHOBATCS HEPUTOJHBIMHU JUISL MCIIOJIb30BAHUS 110 Ha3HAYCHUIO;

aapec (MeCTO HaxOXIeHus), (UPMEHHOE HaWMEHOBaHHE (HAMMECHOBAaHWE) W3TOTOBUTEIIS
(ucronHUTENSA, TPOAABIA), YIOJTHOMOYEHHON OpraHU3alldd WM YIOJIHOMOYEHHOTO WHAWBHIYalbHOTO
MpearpuHUMATENs, UMIIOPTEPa;

uHpopmanuio 00 00s3aTeTLHOM TOATBEPKIACHHH COOTBETCTBHSI TOBapoB (paboT, ycmiyr),
YKa3aHHBIX B IYHKTE 4 CTAaThU 7 HACTOAILErO 3aKOHA;

nH(OPMAIIHIO O MPaBHIIaX MPOIAXKH TOBAPOB (BBHITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUIIO, KOTOpoe OYAeT BBHINOJIHATH paboTy (OKa3bpIBaTh YCIYyTy), H
MH(OPMAIIHIO O HEM, €CJIM ATO UMEET 3HaUCHHE, HCXOIS U3 XapakTepa padoThl (YCIyrn);

yKa3aHHe Ha UCTIOJb30BaHue (POHOTPaMM MPH OKa3aHUM Pa3BIEKATENbHBIX YCIYT UCIOTHUTEISIMU
MY3BIKQIBHBIX POU3BEICHUN.

Ecnu mpuoOperaemsplii moTpeduteneM ToBap ObUl B ymOTpeOJICHUM WM B HEM YCTpaHsJICS
HEJO0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPEIOCTaBICHa HHPOPMAITUs 00 ITOM.

3. Undopmanus, npenycMOTpeHHas MYHKTOM 2 HACTOSIIEH CTaTbH, OBOJUTCS JO CBEICHHS
moTpeduTeNell B TEXHUYECKOH JIOKYMCHTAIMH, TpUjaraeMoi K ToBapam (paboram, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM HMHBIM CHOCOOOM, MPUHSATHIM JJIsl OTACIBHBIX BUIOB TOBapoB (pabor,
yciyr). Madopmanus o0 00sS3aTelbHOM TOJITBEPKICHUN COOTBETCTBHS TOBApOB TMPEICTABISICTCS B
MOpSAKE M croco0aMu, KOTOpbIE YCTAaHOBJIEHBI 3aKOHOAATENsCTBOM Poccuiickoit @Penepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKIIOYAET B ceOsl CBEJCHUS O HOMEpE TOKYMEHTa, MOATBEPIKIAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHu3alliu, €ro BbIJaBIICH.

A03a11 BTOpOil yTpaTuil Cuiy.

Cratba 11. Pexxum paboTsl TpoaaBiia (MCIIOTHUTENS)

1. PexxuM paboThl TOCYTApPCTBEHHBIX, MYHHUITUIAIBHBIX OPraHU3alldiii TOPTOBIH, OBITOBOTO H
WHBIX BUJOB OOCTYXHBaHHS MOTpeOUTENel YCTaHABIMBAETCA IO PEIIEHUI0 COOTBETCTBEHHO OPTaHOB
HCIIOJIHUTENIbHOH BiacTu cyobekToB Poccuiickoit denepaniny 1 OpraHoB MECTHOI'O CaMOYIIPABIICHUS.

2. PesxuM paboThI OpraHu3aluii, OCyIIEeCTBISIONUX JESTEIBHOCTh B Chepax TOProBoro, OLITOBOTO
Y WHBIX BUJOB OOCITY’)KMBaHHS MOTPEOUTENIel W HE yKa3aHHBIX B IyHKTE | HACTOSIIEH CTAaThH, a TAKKe
WHIUBUAYAIbHBIX MIPEANPUHUMATENEH YCTaHABIMBACTCS MU CAaMOCTOSITENIBHO.

3. Pexxum paboThl TipojaBua (MCIIOJHUTENS) TOBOAUTCS JIO CBEICHHS TOTPEOUTENCH M JOIKCH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarbs 12. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCHONHUTENs, MPOJABIA) 3a HEHAJJISKAIIYIO

nH(opMaluo o ToBape (padbore, yciyre)

1. Ecnu moTtpeOuTento He NpeaocTaBlieHa BO3MOXKHOCTH HE3aMEIMTENbHO TMONYYUTh MPHU
3aKJIIOYEHUN JIOTOBOpa MHGOpMAIHIo 0 ToBape (padoTe, ycayre), OH BIIpaBe MOTPeOOBATh OT MPOJABIA
(ucmonHUTENS) BO3MEHICHHsI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYCHHS
JI0OTOBOpA, a €CJIM JI0rOBOP 3aKJIIOUEH, B pa3yMHBIA CPOK OTKa3aThCsi OT €ro MCHOJHEHHsS U NOoTpeboBaTh
BO3BpaTa YIUTau€HHOM 32 TOBap CYMMBI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIONHEHU JOroBOpa MOTPeOUTENb 00s3aH BO3BPATUTh TOBAp (pe3ynbTat padoThl,
YCIYTH, €CITK 3TO BO3MOXKHO 110 UX XapaKTepy) MpoAaBIly (MCIIOTHUTEIIO).

2. Ilpomamer; (MCHOJHWTENH), HE TMPEAOCTABUBIIUN TIOKYMMATEN0 TIOJTHOW M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1-4
cratb 18 wim myHkToM | cratbu 29 Hacrosimero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, yCiIyru),
BO3HUKIIIKE TIOCTIE €T0 Mepeiady MOTPEOUTENIO BCIEACTBIE OTCYTCTBUSL Y HETO TaKOH MH(POpMAIUH.

3. Ilpy npuuMHEHMH Bpena >KU3HHU, 3J0POBBI0 M HMMYIIECTBY IOTPEOUTENST BCIIEICTBHE
HEMpeIOCTaBIEHUsI eMy TOJHOW M JOCTOBEpHOUW MH(pOpMAIK 0 ToBape (pabore, ycinyre) moTpeduTens
BIIpaBe MOTPeOOBaTh BO3MEILEHUSI TAKOTO BpeAa B MOPAIKE, MIPEIyCMOTPEHHOM cTaThell 14 Hacrosiero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
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HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaICHUM ) TIOTPEOUTEIIS.

4. Tlpu paccMOTpeHHH TpeOOBaHUN TOTPEOUTENSI O BO3MEIICHUH YOBITKOB, MPHYUMHEHHBIX
HEJOCTOBEPHON WIIM HEIOCTATOYHO MOJHOW mMH(popmanuel o ToBape (pabote, yciyre), HEOOXOAUMO
HCXOJUTh M3 TPEIIOJIOKEHUS 00 OTCYTCTBHUHU Yy MOTPEOUTENsI CICHHAIBHBIX IMO3HAHUN O CBOWCTBAaX WU
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

Crarbss 13. OTBETCTBEHHOCTh H3TOTOBUTENSA (MCIOJHUTENSA, IPOJABIA, YIOJIHOMOYEHHOM
OpraHu3aly WIK YIOJIHOMOUYEHHOT'O WHIMBUIYAIbHOTO MPEIIPUHUMATENS, UMIIOPTEPA)
3a HapYyIICHHUE MPaB MOTPEOUTENICH

1. 3a HapymIeHHe MpaB MOTpeOUTENeH N3rOTOBUTENb (MCIIOJIHUTENb, TPOaBell, YITOJTHOMOYCHHAs
OopraHu3alusi WM YHNOJHOMOYEHHBIM HWHIMBUIYAIbHBIA MPEANpPUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Nudopmarnus 06 n3MEHEHUSIX

2. Ecin mHOe HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, NPUYMHEHHBbIE NOTPEOUTENI0, MOIJIEKAT
BO3MEUICHUIO B TIOJTHOW CyMME CBEPX HEYCTOMKH (IIEHU), YCTAaHOBJIEHHOW 3aKOHOM WJIM JOTOBOPOM.

3. Ynnara HeycTOHkM (II€HM) M BO3MEILEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBHUTEIS
(ucronHUTENS, NPOAABIA, YHOJHOMOYEHHYIO OPraHU3allMI0 WU YIOJIHOMOYEHHOIO MHAWBHYaJbHOTO
IpeJNpUHUMATENs, UMIIOPTEpa) OT UCIOJHEHUS BO3JIO0XKEHHBIX Ha HEro 0053aTeNbCTB B HAType INepen
noTpeOuTENEM.

4. WsrortoButenp  (MCIOJHUTENb, IMPOJABEl,  YHNOJIHOMOYEHHAs  OpraHu3alus WM
VIIOJTHOMOYCHHBI ~ WHIUBUAYAJIbHBIA  NpeNNpUHUMATENIb,  HMIIOPTEP)  OCBOOOXMAETCS  OT
OTBETCTBEHHOCTU 3a HEUCIIOJHEHHE 00s3aTelbCTB MJIM 332 HEHAIJIeKalllee HCIOJHEHHE 0053aTeNbCTB,
€CJIM JOKaXEeT, YTO HEUCIIOJIHEHHE O0053aTelIbCTB WM UX HEHaJJIeXkalllee HCIOJIHEHHE IPOU30LUIO0
BCJIEICTBHE HENPEOAOIMMON CHIIBI, a TAKXKE 10 UHBIM OCHOBAHUSM, IIPEyCMOTPEHHBIM 3aKOHOM.

5. TpeOoBanmsi moTpeOuTeNss 00 yriaTe HEYCTOWKH (IIEHH), MPEIyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, IOJIIEKAT YJOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, IIPOIABLIOM, YIIOJIHOMOYEHHON
OpraHM3alnel WM yIOJHOMOYEHHBIM WHJMBUIYaJbHbIM MpEANpPUHUMATEIEM, HMIIOPTEPOM) B
JO0OPOBOIBHOM MOPSIKE.

6. Ilpu ynoBneTBOpeHMM CyIOM TpeOOBaHUN MOTPEOUTENs,, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3bICKMBAeT C H3TOTOBUTENS (UCIOJHUTENs, MpPOAABLA, YINOJIHOMOYEHHOM OpraHu3aluu WIH
YIOJHOMOYEHHOTO  MHAMBHIYaJbHOTO  MpEeANpUHUMATENsS, HMIIOpTEpPa) 3a HECOONIoICHHE B
JIOOpOBOJIBHOM MOpPS/AKE YAOBJIETBOpEHHUS TpeOoBaHUIl moTpebuTens mTpad B pasMepe MATHACCST
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM Cy/10M B IIOJIb3Y MOTPEOUTENS.

Ecnu ¢ 3asBieHMeM B 3allUTy NpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OOBEIMHEHUS
norpedureneil (MX acColualuy, COI3bl) WIH OpraHbl MECTHOTO CaMOYITPaBJICHUs, ISAThAECAT POLEHTOB
CYMMBbI B3BICKAaHHOTO IITpada MepeurucistoTcss YKa3aHHbIM OObEIMHEHUSAM (MX acCOIHalMsIM, COI03aM)
WJIM OpraHam.

Crarba 14. mymiecTBeHHass OTBETCTBEHHOCTb 3a BpeJl, IPUUMHEHHBIM BCIIEACTBUE HEJJOCTATKOB
ToBapa (paboThl, yCIyTH)

1. Bpen, npUYMHEHHBIH KHU3HH, 3/0pPOBBI0 WJIM HUMYIIECTBY IOTPEOUTENs] BCIEACTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBEHHBIX, PEIEITYPHBIX WM HHBIX HEJOCTATKOB TOBapa (paboThl, YCIyTH),
MIOJUIEKUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. TlpaBo TpeboBaTh BO3MEIICHUS Bpeaa, NMPUYMHEHHOTO BCJIEICTBHE HEIOCTATKOB TOBapa
(paboTsbl, yciiyrn), Mpu3HAETCs 3a JII0OOBIM MOTEPIEBIINM HE3aBUCUMO OT TOT'O, COCTOST OH B JIOTOBOPHBIX
OTHONIECHHUSX C MPOJIABLIOM (HCIIOJHUTEIEM) WIIH HET.

3. Bpea, npuuMHEHHBIH JKU3HHM, 370POBBIO MM HUMYIIECTBY MNOTPEOUTENS, MOJJICKHUT
BO3MEUICHHIO, €CJIM BpeJ MPUUYMHEH B T€YEHHE YCTAHOBJIEHHOI'O CpPOKa CIYXKObI MM CpOKa TOAHOCTH
ToBapa (paboThl).

Ecnm Ha ToBap (pe3ynbrar paboThl) TOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C MyHKTaMu 2, 4
CTaThU 5 HACTOSIIEr0 3aKoHa CpPOK CIYKOBl WM CpPOK TOAHOCTH, HO OH HE YCTaHOBIJEH, JHOO
noTpeduTento He ObliIa MPeOCTaBICHA TTOJTHAS U IOCTOBEPHAs MHPOPMAIIUS O CPOKE CIYKOBI MIIH CPOKE
TOAHOCTH, MO0 MOTpeduTeNns He ObUT MPOMH(OPMUPOBAH O HEOOXOAUMBIX JACHCTBHIX O HCTCUYCHHU
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CpOKa CIy’)KOBl WJIM CpPOKa TOJHOCTH M BO3MOXKHBIX IIOCIEACTBUSAX INPH HEBBIOIHEHUH YKa3aHHBIX
nencTBuid, 1100 ToBap (pe3ynbTar paboOThI) MO UCTEYCHUH 3THX CPOKOB MPEJCTABISET OMACHOCTH IS
YKU3HU U 370POBbsl, Bpe OAJIEKUT BOZMELLIEHUIO HE3aBUCUMO OT BPEMEHU €0 PUYNMHEHMSL.

Ecnu B cooTBeTcTBUU ¢ MyHKTOM | cTaThu 5 HacTOsIIIEro 3aKOHA U3TOTOBUTENb (MCIIOIHUTEIND) HE
YCTaHOBHWII Ha TOBap (paboTy) CPOK CITYXkKOBI, Bpe MOAJICKHUT BO3MEIICHUIO B ClIydae ero MPUYUHEHUS B
TEYEHHE JIECATH JIET CO JHS Nepeaadn ToBapa (padoThl) MOTPEOUTENIO, a €CIIM JIeHb NIepejaul YCTAHOBUTH
HEBO3MOKHO, C JaThl U3rOTOBJIEHNS TOBapa (OKOHYAHMsI BHIIIOJIHEHUS PaOOThI).

Bpen, npuunHeHHBIH BCIeICTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILIEHUIO MTPOJABIOM WIIH
M3rOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBIIIETO.

Bpen, npuunMHEHHBIH BCIEACTBHE HENOCTATKOB paOOThI WM YCIYTH, MOJICKHUT BO3MELICHHIO
HCIIOJIHUTEJIEM.

4. WsroroButenb (HUCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpE€ld, NPUYMHEHHBIN KU3HH,
3I0pOBBIO WJIM MMYILECTBY MOTPEOUTENsI B CBSI3U C HCIIOJIB30BAHMEM MaTepuajoB, 000pyAOBaHUSA,
MHCTPYMEHTOB U HWHBIX CPEACTB, HEOOXOAMMBIX JJIsi TPOHM3BOJCTBA TOBApOB (BBIMOJHEHHS padoT,
OKa3aHUsl YCIIYT), HE3aBHCHUMO OT TOTO, TO3BOJISLII YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBIIBUTH UX
0co0bIe CBOWCTBA UITH HET.

5. M3rotoBuTens (UCIOIHUTENb, TPOAABEI]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CITU JIOKAXKET,
YTO BpeJl IPUYMHEH BCJIEACTBUE HENPEOAOIMMON CHIIbI UM HAPYILIEHUs MOTPEOUTENIEM YCTaHOBIIEHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS UITU TPAHCIIOPTUPOBKU TOBapa (paboThl, YCIyTH).

Crarbs 15. KoMriencanusi MOpaibHOTO Bpeaa

MopanbHblii  Bpen, NPUYUHEHHBIA MOTPEOUTENIO0 BCJIEACTBUE HAPYUICHHsS H3TOTOBHUTEIEM
(ucnonHUTENEM, IPOJIABLIOM, YIIOJIHOMOUYEHHOW OpraHu3aluel Wik YIOJHOMOYEHHBIM UHAUBUAYAIbHBIM
MpearpuHUMAaTeIeM, UMIIOPTEPOM) TMpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMHU M IPaBOBBIMU
aktamu Poccuiickoit @eneparuu, peryTupyonMiMi OTHOIICHHS B 00JIACTH 3aIIHUTHI IIPaB MOTPEOUTENCH,
MOAJICKUT KOMIICHCALIUM TMPUYMHHUTETIEM BpeAa NpHU HAIWYUH €ro BHHBL. Pa3mep KomIeHcanuu
MOpPaJIbHOT'O Bpea ONPEEINISIETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUSI UMYIIECTBEHHOI'O BpEa.

KoMmneHcanuss  MopanbHOro  BpelJa  OCYLIECTBIISIETCS ~ HE3aBUCHMMO  OT  BO3MELICHMS
MMYILECTBEHHOT'0 Bpe/ia U MIOHECEHHBIX NOTPEOUTENIEM YOBITKOB.

Cratbs 16. HenelicTBUTENBHOCT YCIOBUM JOTOBOPA, YIIEMIISIOUIUX ITpaBa MOTpeOUTeNst

1. VYcnoBus porosopa, YHIEeMISIOIIME IIpaBa IMOTPEOUTENss IO CPAaBHEHHMIO C IpaBHIIAMH,
YCTAaHOBJICHHBIMH 3aKOHAMHM WJIM WHBIMH TpaBOBBIMH akTamu Poccuiickoii denepamuu B o0iacTu
3alUTHI NIPaB MOTpeduTeNnell, MpU3HAIOTCS HeleHCTBUTEIbHBIMU.

Ecnu B pe3ynpTaTe UCHOTHEHUS JOrOBOpaA, YHIEMIISIOIIErO MpaBa MOTPEOUTENs, Y HEr0 BOSHUKIH
yOBITKH, OHU MOAJIEXAT BOSMELICHNIO U3MOTOBUTENIEM (MCIIOTHUTENEM, IIPOIaBLIOM) B IIOJIHOM O0BEME.

2. 3ampemiaercsi o0ycClIOBIMBaTh MPUOOPETEHUE OJHUX TOBApPOB (paboT, ycayr) o0sA3aTelbHBIM
NpUOOpPETEeHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUUYMHEHHbIE MOTPEOUTENIO BCIIEICTBUE
HapylIeHUs €ro IpaBa Ha CBOOOAHBIM BBIOOpP TOBapoB (paboT, yCIYyr), BO3MEMIAIOTCS MPOJABIIOM
(MCTIOTHUTETIEM) B TIOJIHOM O00BEME.

3anpemaercs 00yCIOBIMBATh YIOBIETBOPEHUE TPeOOBaHUU TMOTpeOUTENEH, MPEabsIBIIEMBIX B
TeueHHUe rapaHTUHHOTO CPOKA, YCIOBHIMM, HE CBSA3aHHBIMU C HEJOCTATKaMU TOBAapOB (paboT, yciyr).

3. [IponaBen (MCTIOJIHUTEN) HE BIpaBe O€3 COTIacusi MOTPEOUTEINS BBHITOTHATE JTOMOJHUTEITBHBIE
paboTsl, yciyru 3a miary. [lotpeburesns BipaBe 0TKa3aThCs OT OIJIAThl TAKUX padoT (YCIyr), a eClii OHU
OTUTaYeHbl, TOTPEeOUTENh BMpaBe MOTPeOOBaThH OT MpOaBIla (MCIOJHUTENS) BO3BpaTa yIUIadYeHHOMN
cymmbl. Cornacue noTpeOUTeNs Ha BBHIIOJIHEHUE JOMOIHUTEIbHBIX Pa0oT, yCIyr 3a IiaTy ohopMisieTcs
MpOJaBUOM (MCIOJHUTENEM) B MHCbMEHHOM (opMe, ecid HHOe He MPEeayCMOTPEHO QenepalbHbIM
3aKOHOM.

Crarps 16.1. ®opMbl 1 MOPAIOK OIJIATHI MPH MPOJAKE TOBAPOB (BBITOJHEHUH Pa0OT, OKA3aHUU
yeuyr)
1. IIponasenr (ucnonHUTENB) 0053aH 00ECIEYUTh BO3MOXKHOCTH OIUIATHI TOBAPOB (pabdoT, yciyr)
MyTeM HCIIOIb30BAHUSI HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaKKE HAIMYHBIX PAacUYeTOB IO
BBIOOpY MOTpEeOUTENSI.
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O06s3aHHOCTD 00€CHeUnTh BO3MOXXHOCTH OIUIATHl TOBAapOB (paboOT, YCIyr) € HCIOJIb30BaHUEM
HaIlMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKax HAlMOHAJIBHOM CHCTEMBbI IUIATEXKHBIX KapT HE
pacrpocTpaHsieTcs Ha CYOBEKTOB MpPEIIPUHUMATEIBCKON JEATEIbHOCTH, BBIPYYKa OT peallu3aluu
TOBAapOB (BBIIOJHEHUs pabOT, OKa3zaHMs yciayr) O0e3 ydyeTa Hajora Ha JOOABJIEHHYIO CTOMMOCTb WM
0ajaHcoBas CTOMMOCTb AKTHUBOB (OCTAaTOYHAs CTOMMOCTh OCHOBHBIX CpPEACTB M HEMaTepUaIbHBIX
aKTHBOB) KOTOPBIX 3a MPEALIECTBYIOIIMN KaJeHJIApHbIM roJ HE IpEeBbIIIAECT INpelelbHblE 3HAuUCHMUS,
ycra”osiieHHbIe [IpaBurensctBoM Pocculickoit denepanuu A1t MUKPOIPEAIPUITHH.

2. Omtara ToBapoB (paboT, yciayr) MOKET NPOU3BOJAUTHCA HOTPEOUTEIEM B COOTBETCTBUHU C
yKa3zaHUEeM MpoJaBua (MCIOJHUTENS) IMYTEeM pacdyeToB 4Yepe3 CyObEKTOB HALMOHAIBbHOM IUIaTEKHOU
CUCTEMBI, OCYILECTBJISIIOUIMX OKAa3aHHWE IUIATEXKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepauuu 0 HAUMOHAIBHOW IIJIATEKHOW CHCTEME, €CIM HHOE HE YCTAaHOBJIIEHO
(benepanbHBIMU 3aKOHAMU HJIM MHBIMA HOPMAaTUBHBIMU TPAaBOBBIMH akTaMu Poccuiickoit deneparum.

3. Ilpu omuate ToBapoB (paboT, yciayr) HAJUYHBIMU JEHEXKHBIMHU CpPEACTBaMHU 00s3aTelIbCTBA
noTpeOuTenss Imepel NPOAABIOM (MCHOJIHHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIyr) CUYUTAIOTCA
UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHHUS HAIWYHBIX JCHEXKHBIX
CPEICTB TpOJaBly (MCIOJHUTENO) JUOO TUIATE)KHOMY areHTy (cyOareHTy), OCYIIECTBISAIOIIEMY
JeSITeIbHOCTD [0 IPUEMY IUIATEKEH (PU3NUECKUX JIMILI.

IIpu omumare TOBapoB (paboT, yciayr) MyTeM IMepeBoja IPEJOCTaBIsEMBbIX IOTpeOUTENEM
HQJINYHBIX JCHEKHBIX CPEICTB 0€3 OTKPBITUS OAHKOBCKOTO cueTa 00s3aTeNbCTBa MOTpeOUTENs IMepen
MIPOAABIIOM (HMCIOJIHHUTENIEM) TI0 OIUIaTe TOBApoB (paboT, YCIIyT) CUMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JCHEXHBIX CPEICTB C MOMEHTa BHECEHMs NOTpEOUTEIEM HATUYHBIX JEHEXKHBIX CPEICTB
KPEIUTHOW OpraHu3anmuu JuO0 OaHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIMM
NesITeIbHOCTh B COOTBETCTBUM C 3aKoHoJaTenbcTBOM Poccuiickoit denepanuu O HalUMOHAIBHOM
IIJIATEKHOU CHCTEME.

IIpu omare ToBapoB (paboT, yciIyr) IyTeM IE€peBOAa JIEHEXKHBIX CPEJICTB B paMKax
npuMeHsieMbIX (opM O€3HATMYHBIX PACYETOB O00s3aTEIBCTBA MOTPEOUTENS Tepel IMPOJABIOM
(ucroHUTENIEM) TIO OIIaTe TOBApoB (palboT, yCIyr) CUMTAIOTCS MCIIOJHEHHBIMU B CyMMe, YKa3aHHOU B
pachopspKeHUM O TMEpeBOJE JICHEXKHBIX CpPEJICTB, C MOMEHTa IOATBEP)KIEHUS €ro HCIOIHEHUs
o0ciy>KuBaroIied NoTpeOUTeNs KpeUTHON OpraHu3auei.

4. Tlpu orutate ToBapoB (padoT, YCIyT) MPOJAaBIly (MCIIOIHUTENIO) 3aNPEIICHO YCTaHABIMBATh B
OTHOILIECHUH OJHOTO BHJA TOBAapoB (paboT, yciayr) pasziuyHble IIEHbl B 3aBUCHUMOCTH OT CIOCO0a HUX
OILJIaThl MOCPEACTBOM HAJIMYHBIX PACUE€TOB WM B paMKaxX MPUMEHSIEMBIX (OpM OE€3HATTMYHBIX PACUETOB.

5. TlponaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MOTpeOHTENsl YOBITKH,
BBI3BAHHbIE HApYyILIEHHUEM TpeOOBaHUH MyHKTa 1 HacTOsIIEN CTaThH.

Crarbs 17. CyneOHas 3amuTa npaB noTpeouTenei

1. 3amuMra npaB NoTpeduTeNel OCYIIECTBISAETCS CYIOM.

2. Vlcku o 3ammTe mpaB MOTpeOUTENe MOTYT OBITH MPEABSBICHBI 1O BHIOOPY HCTIA B CYJ IO
MECTY:

HAXO0XJICHUS OPraHU3allH, a €CIM OTBETYUKOM SIBJISETCS MHJWBUIYaJbHBIM MPEeIIPUHUMATEND, -
€ro J)KUTEJIbCTBA;

KUTENbCTBA WIN MPEeObIBaHUS UCTLA;

3aKJIFOUYEHUS WIN UCIIOJHEHUS 1I0T0BOPA.

Ecnu uck x opraHusanuy BBITEKaeT U3 AESITENbHOCTU ee (huinala Wi MpeJCTaBUTENbCTBA, OH
MOKET OBITh MPEABSABIICH B CY/ [0 MECTY HaXOXKACHUS ee (huimasa Wil npeacTaBUTeNIbCTBA.

3. Ilorpeburtenu, WHBIE HCTUHI MO HCKaM, CBA3aHHBIM C HApyLIEHHEM IpaB NoOTpeduTesei,
OCBOOOXKJAIOTCS OT YIJIAThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBHM C 3aKOHO/ATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npas morpeduTesieil Npu Npojake TOBAPOB NOTPEOUTEISAM

Crarps 18. I[IpaBa notpedurens npu oOHapy>KEHHH B TOBApe HEAOCTATKOB
1. [loTpedutens B ciydae OOHApYXKEHUSI B TOBape HEAOCTATKOB, €CJIU OHU HE ObUIM OTOBOPEHBI
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MIPOJIABIIOM, TIO CBOEMY BBIOODPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ITOU Ke MapKH (ITHX Ke MOJENHU U (WJIN) apTHKYJIA);

noTpeOoBaTh 3aMEHBI Ha TAKOH e TOBap APYroil Mapku (MOAEIH, apTUKYJIa) C COOTBETCTBYIOIIUM
repepacuyeToM MOKYMHOU 1EHBI;

MOTpeOOBaTh COPA3MEPHOTO YMEHBIIICHUS MTOKYITHON ICHBI;

noTpedoBaTh HE3aMEAJIUTENBHOIO O€3BO3ME3THOIO YCTPAaHEHHUsSI HEAOCTAaTKOB TOBapa WIH
BO3MEIICHHS PACXOJIOB HA UX UCIIPABIICHUE TOTPEOUTEIEM HUITH TPETHUM JTUIIOM;

OTKa3aThCsl OT UCIOJHEHHs JAOrOBOpa KYIUIM-NMIPOJaKU M MOTpeOOBaTh BO3BpaTa yIIaYeHHOW 3a
ToBap cymmsbl. [lo TpeOoBaHMIO MpojAaBLIa M 3a €ro CcyeT MOTPEOHUTENb JIOJDKEH BO3BPAaTUTH TOBAp C
HEIOCTaTKaMHU.

[Ipu »TOM moOTpeOuTenbp BIpaBe MOTPeOOBATH TaKXKE IOJHOTO BO3MEILIECHUS YOBITKOB,
MPUYMHEHHBIX €My BCJICJICTBHUE MPOJAKU TOBapa HEHAIJIEKAIIETO KadecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAQHOBJICHHbIE HACTOSIIIUM 3aKOHOM Ui YIOBJIETBOPEHHS] COOTBETCTBYIOUIMX TpeOoBaHUI
noTpeouTes.

B oTHOUIEHNM TEXHUYECKH CJIOXKHOTO TOBapa MOTPEOHUTENh B ciiydae OOHapyXeHHS B HEM
HE/IOCTAaTKOB BIIPAaBE OTKA3aThCsl OT MCIOJIHEHUS JOrOBOpa KYIUTU-TIPOJAXXH MU MOTPeOOBaTH BO3BpaTa
yIJIAYeHHON 3a TaKOW TOBAap CyMMbI JMOO MpPEeIbsBUTH TpeOOBaHME O €ro 3aMeHe Ha TOBap ITOU Ke
Mapku (MOJeNnu, apTHKyjJa) WIA Ha TakoW e ToBap APYyrold Mapku (MOJENH, apTHKyJa) ¢
COOTBETCTBYIOIIUM I€PEPACYETOM IOKYMHOW IIEHbl B TEUEHHUE MATHAAIATA JHEW CO JHSA TMepeaayvu
noTpeOuTeNnto Takoro ToBapa. [lo HCTeYeHWH »HTOr0 CpoKa YKa3aHHbIE TPEOOBAaHUS MOJUIEKAT
yIIOBJIETBOPEHHIO B OJJTHOM U3 CIEAYIOUINX CIy4aeB:

oOHapyKEHHE CyIIECTBEHHOTO HEIOCTaTKa TOBAPA;

HapyILICHHE YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUS HEJJOCTATKOB TOBApa;

HEBO3MOXHOCTh HCIIOJIb30BaHUSI TOBapa B TEUCHHE KAXKJIOTO TO/Ja TapaHTHHHOTO CpOKa B
COBOKYITHOCTU 0OoJjiee 4eM TPHUALATh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pPa3luyHBbIX
HE/IOCTATKOB.

[lepeueHr TEXHHUYECKH CIOXKHBIX TOBapoB yTBepknaaercs IlpaBurensctBoMm Poccuiickoii
denepanuu.

2. TpeOoBanusi, yka3aHHble B TyHKTe | HacToOsIIeNd CTAaTbU, MPEIBIBISIOTCS MOTpeOUTENeM
MpoJaBIly JHOO  YIOJHOMOYEHHOW OpraHW3allid WA  YIOJHOMOYECHHOMY WHJIWBHIYAJTLHOMY
MpeaNpUHUMATEITIO.

3. [loTpebuTens BOpaBe NMpeAbsIBUTh TPeOOBaHUS, YKa3aHHbIE B a03ariax BTOPOM M ISITOM ITyHKTa
1 Hacrosimed cTaThbW, M3TOTOBUTENO, YMOJHOMOYEHHON OpraHH3alid WIH YHOJTHOMOYEHHOMY
WHIUBUIYATEHOMY MIPEANPUHUMATEITIO, UMIIOPTEDPY.

Bmecto mpenbsiBieHus 3Tux TpeOoBaHUI MOTpPeOUTENb BIpPaBE BO3BPATUTH U3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U OTPeOOBaTh BO3BpAaTa YINIAYEHHOW 32 HETO CyMMBI.

4. VTpaTtun cuiy.

5. OrcyrcTBHE Yy TOTpeOUTENsT KACCOBOIO WJIM TOBApHOTO YeKa JMOO HWHOTO JOKYMEHTA,
yIOCTOBEpSONMX (DaKT M YCIOBUS TOKYINKH TOBapa, HE SIBISIETCS OCHOBAaHUEM [UIsl OTKaza B
YIIOBJIETBOPEHHH €0 TPEOOBAHH.

[IpomaBery  (M3rOTOBWTENH),  YIOJHOMOYEHHAs  OpraHW3alusi WIA  YIIOJTHOMOYEHHBIH
WHMBUIYATBHBIN MPEANPUHAMATEIb, UMIIOPTEP O0S3aHBI MPUHATH TOBAP HEHAJICKAIIETO KadecTBa y
MOTPEOUTENS U B Cliyuae HEOOXOAMMOCTH MPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpedburtens Bmpase
Y4acTBOBATH B IIPOBEPKE KAa4ecTBa TOBapa.

B cnydae cmopa o mpuuMHaxX BO3HMKHOBEHHS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEINb),
YIIOJTHOMOYCHHAS OpTraHU3allvs WM YIOJTHOMOYCHHBINH WHIWBHIYATBLHBIA MPEANPUHUMATEH, UMITOPTEP
00s13aHBI TIPOBECTH OKCIIEPTH3Y TOBapa 3a CBOM CUeT. JKCIEepTH3a TOBapa IMPOBOJIUTCS B CPOKH,
ycTaHOBJeHHBIe cTaThsiMu 20, 21 m 22 HacTosmero 3akoHa IS YJOBJIICTBOPEHUS COOTBETCTBYIONIUX
TpeboBanuii morpedutens. [loTpeduTens BnpaBe MPUCYTCTBOBATH MPU MPOBEACHUH dKCIIEPTU3HI TOBapa U
B CJTydae HECOTJIACHs C €€ pe3ysIbTaTaMU OCIIOPUThH 3aKIIFOUSHHE TAKOW IKCIIEPTH3HI B CYIEOHOM TTOPSIIIKE.

Ecnu B pe3ynbrare SKCepTU3bl TOBapa YCTAHOBIEHO, YTO €r0 HEIOCTATKH BO3HUKIIU BCIIEACTBHE
00CTOSITEILCTB, 32 KOTOPhIE HE OTBEUYaeT INMpOoJaBel] (M3rOTOBHUTEINb), MOTPEOUTETh 003aH BO3MECTHTH
MPOJABIly (M3TOTOBUTEINIO), YIIOTHOMOYEHHOW OpraHu3alyuy WIH YIOJTHOMOYEHHOMY WHIUBUIYaTbHOMY
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MPEANPUHUMATEN0, HWMIOPTEPY pPaCXOIbl HA MPOBEACHUE HKCHEPTU3bI, a TAKKE CBS3aHHBIE C €€
MIPOBEACHUEM PACXObl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBApA.

6. IlpomaBerny (M3roTOBHUTEINb), YIOJIHOMOYEHHAs OpTraHM3alys WM  YINOJIHOMOYEHHBIN
WHJMBUYAJIbHBIA TPEAIPUHUMATENNb, MUMIIOPTEP OTBEYAET 3a HEJOCTATKHM TOBapa, Ha KOTOPBIA HeE
YCTAHOBJICH TaPAaHTHIHBIA CPOK, €CJIM MOTPEOUTETh JOKAXKET, YTO OHH BO3HUKIU JI0 MEpeJadyd ToBapa
MOTPEOUTEIIO WM IO MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

B otHouenun TOBapa, Ha KOTOPHIA YCTAHOBJIEH rapaHTHUHHBIN CPOK, IpojiaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs! OpraHU3alys WIK YIOJIHOMOYEHHBIM MHAUBUAYAIbHBIN NpEeIIIPUHUMATEL, UMIIOPTEP
OTBEYAET 32 HEJOCTATKH TOBApA, €CIM HE JOKAXET, YTO OHM BO3HHUKJIM IIOCIE Mepelayd ToBapa
MOTPEOUTENI0 BCIICICTBUE HAPYIICHUS MOTPEOUTENeM NPABHJI WCIOJIb30BAHUS, XPAHEHUS WU
TPaHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL] WJIM HENIPEOJOIUMOM CHUIIBIL.

7. JlocTaBKa KpyIHOTa0apUTHOTO TOBapa U TOBapa BeCOM 0oJiee MATH KHUJIOTPAMMOB JUISI pEMOHTA,
VIICHKH, 3aMeHbl U (WJIM) BO3BpAT HUX NOTPEOUTENIO OCYIIECTBISIOTCS CHJIaMH M 3a CYET IMpoJaBlia
(M3rotoBUTENA,  YINOJHOMOYEHHOM  OpraHu3allud  WJIM  YIOJHOMOYEHHOTO  WHIMBUIYaJIbHOTO
NpearnpuHUMaTens, UMIoprepa). B ciydae HeUCNONHEHUs MaHHOM OO0S3aHHOCTH, a TaKXkKe MpHU
OTCYTCTBUM TIpOJaBlia (M3TOTOBUTENS, YIOJHOMOYEHHOW OpraHM3alUud WIA  YIMOJHOMOYEHHOTO
MHIUBUAYAIBHOTO NMPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXACHUS OTpeduTess JocTaBka U (Win)
BO3BpAT YKa3aHHBIX TOBAPOB MOTYT OCYLIECTBIAThCA moTpeduteneM. [Ipu aTom npoaaser; (M3roToBUTEIb,
YIOJIHOMOYEHHAsl OPraHu3allvs WK YIOJTHOMOYEHHBINH UHIUBUAYATbHBIN MIPEANPUHIMATENh, UMIIOPTED)
00s13aH BO3MECTUTHh MOTPEOMTEIIO PACXOJbl, CBSI3aHHBIC C JOCTABKOW M (HMJIM) BO3BPATOM YKa3aHHBIX
TOBAapoOB.

Crartbs 19. Cpoku npeabsBieHUs NOTpedUTeIeM TpeOOBaHUI B OTHOIIEHUH HEAOCTATKOB TOBApa

1. TloTpeOutenp BmpaBe NPEABSIBUTH MPEIYCMOTPEHHBIE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUSA K MpOJaBlly (M3rOTOBUTENIO, YINOJHOMOUYEHHOM OpraHM3allid WM YIIOJIHOMOYEHHOMY
UHIUBUAYAIIBHOMY TpPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHWM HEAOCTaTKOB TOBapa, €CIM OHU
OoOHapy>KeHbI B TEYEHHE TapaHTUITHOTO CpOKa WIIM CPOKa FOJTHOCTH.

B oTHOIEHnN TOBapoB, Ha KOTOPbIE TapAaHTUHHBIE CPOKU MIIM CPOKU TOJHOCTH HE YCTAHOBJICHBI,
noTpeOuTeNb BIIpaBe NMPeIbsIBUTh yKa3aHHble TPeOOBAHMSA, €CJIM HEAOCTATKU TOBAapOB OOHApYy>KEHBI B
pa3yMHBIH CPOK, HO B MpeJenax JByX JIeT cO JHS Iepefadyd UX MoTpeOuTento, eciau Oolsiee JUIUTEIbHbIE
CPOKH HE YCTaHOBJIEHbI 3aKOHOM UJIM JJOTOBOPOM.

2. NapaHTHilHBIN CPOK TOBapa, a TAK)XKE CPOK €ro CIyKObl UCUUCIIAETCS CO JAHS Mepefadn ToBapa
NOTPeOUTENI0, €CIM HWHOe HEe MPeAyCMOTpEeHO J0roBopoM. Eciau JeHb nepeaayd yCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKU UCUUCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

Jlnisi ce30HHBIX TOBapoB (0OYBHM, OJIEXJbl W NHPOYMX) ATU CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUJICHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIrO OINpPEAENSeTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit @enepanuu MCXoAd U3 KIMMAaTHYECKMX YCIOBUH MecTa HaXOXKICHHUS
noTpeduTene.

ITpu mpogaxke ToBapoB Mo oOpasiam, 1o Moyre, a TAKKE B CIy4asx, €CIM MOMEHT 3aKIIOUEHHS
JIOTOBOpa KYIUIM-TIPOJAXXM M MOMEHT Iepefaud ToBapa NOTPeOUTENI0 HE COBMAAAIOT, 3TH CPOKHU
UCUUCIAIOTCA CO JHsS JOCTaBKWM ToBapa mnorpedutento. Eciau morpeOuTens JMIIEH BO3MOXHOCTH
HCIOJIb30BaTh TOBAap BCIEACTBHE OOCTOSATENbCTB, 3aBUCAIIMX OT MpojaBla (B YacTHOCTH, TOBap
HYXK/aeTCsl B CHEIMaJIbHOM YCTaHOBKE, MOJKIIOYEHUH MIM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUNHBIA CPOK HE TE€YeT O YCTpaHEHUsS MPOJAABIIOM TaKUX O0OCTOSATENbCTB. Eciau NeHb JA0CTaBKH,
YCTQHOBKH, TOJKIIOUEHHs, COOpKM TOBapa, YCTPaHEHHUs 3aBUCSIIUX OT IMpoJaBla OOCTOSTENBLCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET MCIOIb30BaTh TOBap IO HA3HAUYEHUIO, OINPEAEITUTh
HEBO3MO>KHO, 3TH CPOKH UCUMCIISIOTCS CO JHS 3aKIIIOUEHHS 10T0BOPa KYIUIN-ITPOJAXKH.

Cpok rogHOCTH TOBapa OINpeAeNseTcs] MePUOI0OM, UCUUCISEMBIM CO JTHS M3rOTOBJICHUS TOBapa, B
TEUYEeHHE KOTOPOro OH MPHUTOJEH K MCIOJIB30BAHMIO, WJIM JIaTOM, 10 HACTYIUICHHs KOTOpPOH TOBap
MIPUTO/IEH K UCIIOJIb30BAHUIO.

[TpooIKUTENTPHOCTS CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00s3aTeIbHBIM
TpeOOoBaHUSIM K 0€30MMaCHOCTH TOBapa.

3. lapanTuiiHble CPOKH MOTYT YCTAHABJIMBATHCS HA KOMIUICKTYIOIUE U3/I€IHUS U COCTABHBIC YaCTH
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OCHOBHOI'O TOBapa. rapaHTHﬁHLIC CPOKH Ha KOMIUICKTYIOIINUEC U3ACTIUA U COCTABHBIC YaCTU UCUHUCIIAKOTCA
B TOM JK€ MOPAJIKE, YTO U TaPAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHBIe CPOKHM Ha KOMIUICKTYIOIIHMEC H3ACIHNA W COCTABHLIC YaCTU TOBapa CUUTAIOTCA
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIe/IHe, €CIIM MHOE He YCTaHOBJIEHO 1I0roBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3JIEIME U COCTAaBHYIO YacThb TOBapa B JOTOBOPE YCTAaHOBJIEH rapaHTHUHBIN
CPOK MEHbILEH IPOAOKUTEIBHOCTH, Y€M TapaHTUHHBIH CPOK HAa OCHOBHOE H3J€iHe, MOTpeOuTelb
BIIpaBC NPCAbLABUTH Tp€6OBaHI/I$I, CBA3aHHBIC C HCAOCTAaTKaMH KOMIUICKTYIOIICTO U3ACIIUA U COCTaBHOM
YacTH TOBapa, IPH UX OOHAPYKEHUU B TEUEHUE rapaHTUITHOIO CPOKA HA OCHOBHOE U3/IENIUE, €CIIU MHOE HE
IIPESYCMOTPEHO JIOTOBOPOM.

Ecnru Ha  KOMIUIEKTyrOIlee  M3JeNUe  YCTAaHOBJICH  TapaHTUWHBIA  CPOK  OoJjbIeit
IPOAOIDKUTEIBHOCTH, YEM IapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, NMOTPEeOUTENh BIpPaBE NPEIbSIBUTH
TpCGOBaHI/IH B OTHOLICHHMMU HCEAOCTATKOB TOBapa IpH YCIOBHHU, YTO HCAOCTATKH KOMIUICKTYIOLICTO
u3zenus oOHapyXeHbl B TEUEHUE TapaHTHUHHOIO CpOKa Ha 3TO H3JeNIMe, HE3aBUCUMO OT HCTEUYEHHUs
rapaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILEH CTaThe, JOBOJATCS A0 CBEACHUS MOTpeduTens B MH(GopMauu
0 TOBape, NPEJOCTABIAEMOM MOTPEOUTENIO B COOTBETCTBUHU €O cTraThell 10 HacTosmero 3akoHa.

5. B cinywasx, koraa npeaycCMOTPEHHBIH JOrOBOPOM I'apaHTUHHBIA CPOK COCTABISIET MEHEE IBYX
JeT ¥ HEAOCTaTKH TOBapa OOHApYXKEHBI MOTPEOHTENEeM IO HMCTECYEHUH TapaHTUHHOTO CpOKa, HO B
npejenax JByX JIeT, IOTpeOuTeNlb BIpaBe HPEAbSIBUTh NPOJAaBLy (M3rOTOBUTENIO) TpeOOBaHMUS,
IIpelyCMOTPEHHbIE CTaThbel 18 HacTosero 3akoHa, eciiy JOKaXeT, YTO HEJOCTATKU TOBapa BO3HUKIIM 10
€ro nepegadu NOTPeOUTEI0 UITH 110 IPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.

6. B cinyuae BBISIBJIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIIpaBe MPEIbSBUTH
U3rOTOBUTENIO  (YIOJHOMOYEHHOM  OpraHu3alMM  WIM  YHOJHOMOYEHHOMY  HMHIUBUAYaJIbHOMY
MPEIIPUHIMATENI0, UMIIOPTEPY) TpeboBaHHe O 0E3BO3ME3THOM YCTPAaHEHHH TaKHX HEIOCTATKOB, €CIIU
JOKaXeT, 4YTO OHM BO3HHUKJIIM JI0 NepeJaun TOBapa MOTPEOUTEIN0 WK IO IPUYMHAM, BOSHUKILUM JI0 3TOrO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOKET OBITh MPEIBSIBICHO, €CIM HEJTOCTATKU TOBapa OOHAPYKEHBI 110
UCTEUEHHUHU JIBYX JIET CO JHs Mepeiaun ToBapa NOTPeOUTEN0, B TEUCHHE YCTaHOBIEHHOIO Ha TOBAp CPOKa
CiIy>)kObl WJIM B TEUYEHUE JECATH JIET CO JHS Mepeadd TOoBapa MOTPEOUTENIO B Cllydae HEYCTAaHOBJICHUS
cpoka ciyxObl. Eciiu ykazaHHoe TpeboBaHHE HE yJOBJIETBOPEHO B TEUEHHE JBAJALATH JHEH cO JHA ero
MNPpCABABICHUA HOTp€6I/IT€J'ICM NN O6Hap}I)K€HHI>II\/JI UM HEOOCTATOK TOBapa ABJIACTCA HCYCTPAHHUMBIM,
NoTpeOuTeNs MO CBOEMY BHIOOpPY BIpaBe MPEABbSBUTh M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHu3anuu
WIK YIOJHOMOYEHHOMY HWHAMBHAYaJbHOMY IpPEANPUHUMATEN0, UMIIOPTEPY) HHBIE MPETyCMOTPEHHbIE
nyHKTOM 3 crathM 18 Hacrosimero 3akoHa TpeOOBaHMS MM BO3BPATUTh TOBAp HM3TOTOBUTEIIO
(ynOHHOMOquHOfI opramu3anvi HWJIKW YIOOJHOMOYCHHOMY WHAWBUAYAJIBHOMY HNPCANIPUHHUMATCIIIO,
UMIOPTEPY) U NOTpeOOBaTh BO3BPATa YIUIAUEHHOM JIEHEXKHON CYyMMBI.

Crarba 20. YcTpaHeHue HEJOCTAaTKOB TOBapa M3TOTOBUTENEM (TPOJABLIOM, YIOJTHOMOYEHHOM

OpraHu3anyedl WM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  IpEeIIpUHUMATEIEM,
HUMITOPTEPOM)

1. Ecimum cpok ycTpaHeHUsT HEIOCTaTKOB TOBapa HE OINpeneieH B NHCbMEHHOH (opme
COoryIaliCHUEM CTOPOH, OTU HEAOCTATKU JOJIKHBI OLITH YCTPAHCHBI HU3TrOTOBHUTCIICEM (HpO)IaBHOM,
YIIOJIHOMOYEHHOW OpraHu3alyedl WIM YHOJHOMOYEHHBIM HWHJIMBUAYAJIbHBIM MpeANpHHUMATENEM,
UMIIOPTEPOM) HE3aMEUIMTEIbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOTUMBIA NI UX
YCTpaHEHUs] C Y4YeTOM OOBIYHO MpHUMEHseMoro crnocoba. CpoK YCTpaHeHHMs HEIOCTaTKOB TOBapa,
oTpezieIieMblil B MUCbMEHHOU (popMe corsamieHueM CTOPOH, He MOKET MPEBBIIATh COPOK MATh THEH.

B ciydae, ecii BO BpeMsl yCTpaHEHUS! HEIOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OynyT
yCTpaHEHbl B ONpEAENIEHHBI COIJIAIEeHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJIAIIEHHUE O
HOBOM CpOKE€ YCTpaHEHHs HEJOCTaTKOB ToBapa. IIpu 3TOM OTCyTcTBHE HEOOXOAMMBIX JUIS YCTPaHEHHS
HEJ0CTAaTKOB TOBapa 3alacHbIX YacTel (JieTanel, MaTepuasioB), 000pYyAOBaHMS WM MOJA00HBIE PUUHHBI
HE SBJISIIOTCS OCHOBAaHUEM JUIS 3aKJIIOUEHHs COTJIAallleHHs] O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLICHHE CPOKa, ONPEIEICHHOIO COTIAllIEHUEM CTOPOH MePBOHAYAIBHO.

2. B OTHOmEHMM TOBAapOB JUIMTEIBHOTO TMOJb30BaHMUSA M3TOTOBUTENb, NpojaBel] JH0o
YIOJTHOMOYEHHAs1 OpraHMU3alus WM YHNOJHOMOYEHHBIH WHAMBUIYAJIBHBIM MpeANpUHUMATENb O0s3aHBI
IOpU TPEIbSIBICHUN IOTpEOUTENEeM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIH CPOK OE3BO3ME3IHO
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NPEJIOCTaBUTh MOTPEOUTEITIO HA MEPHUOJT PEMOHTA TOBApP JUIUTEILHOTO TOJIb30BaHUS, 00JIa a0 STHMHU
K€ OCHOBHBIMH MOTPEOUTEITLCKUME CBOMCTBAMH, 00ECIIEYHB JOCTABKY 3a CBOil cueT. [lepeueHn ToBapoB
JUTUTEIBHOTO IMOJIb30BaHMsI, HA KOTOPBIE YKa3aHHOE TPEOOBAHUE HE PACIPOCTPAHSCTCS, YCTAHABINBACTCS
[IpaBuTenscTBOoM Poccuiickoit denepanuu.

3. B cinyyae ycrpaHeHHs HEJOCTATKOB TOBapa TapaHTUIHBIA CPOK Ha HEro HpOJUICBACTCS Ha
MepUoJl, B TEUCHHE KOTOPOTO TOBApP HE HCIOJB30BAICSH. YKa3aHHBIA IMEPHOJ] HCUUCISAETCS CO JIHSA
oOpareHust motTpeduTens ¢ TpeboBaHUEM 00 yCTpaHEHHHM HEIOCTAaTKOB TOBapa JO JTHS BBIJAYH €T0 IO
OKOHYaHWU peMoHTa. [Ipu BbIIaye ToBapa M3roTOBUTENb (MPOJABEIl, YIIOJHOMOYCHHAS! OPTaHU3aIus WIN
VIIOJTHOMOYCHHBI ~ MHIVUBUAYAJIbHBIA NPEANPUHUMATENb, HWMIOPTEpP) 00s3aH  TPEAOCTaBUTH B
NUCHbMEHHON (hopMme moTpeduTento nHpopManuoo o gare oOpamieHus notpedurens ¢ TpeboBaHuem 00
YCTpaHEHUU OOHAPYKEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepelavyd ToBapa MOTpeOHTeneM JUis
YCTpaHECHUS] HEJOCTaTKOB TOBapa, O JaTe YCTPAHEHHs HEJIOCTAaTKOB TOBapa C HX OIHCaHHEM, 00
WCIOJIb30BAHHBIX 3allaCHBIX YacTsX (IeTalsx, MaTepralax) U O JaTe BbLIa4d TOBapa MOTPEOHUTENIO MO
OKOHYaHHHU YCTPAHEHHS HEJJOCTATKOB TOBApA.

4. Ilpu ycTpaHEeHHMH HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMILICKTYIOIIETO U3JEIHS WU
COCTaBHOW YaCTH OCHOBHOTO H3JICTHsI, HAa KOTOPbIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEEe M3JICINe WA COCTAaBHYIO 4YacThb OCHOBHOI'O W3JICNIUSl YCTAHABIWBACTCS TapaHTHHUHBIN
CPOK TOM € MPOJODKUTEIBHOCTH, YTO U HAa 3aMCHCHHBIC KOMIUICKTYIOILICE U3/CIHE WM COCTaBHYIO
94acTh OCHOBHOT'O M3ICJIHsI, €CJIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM, U TAPAHTUHHBINA CPOK UCUUCIISACTCS
CO JIHS BBIJIA4H MOTPEOUTEINIO ATOTO TOBapa M0 OKOHYAHUHM PEMOHTA.

Crarbs 21. 3ameHa ToBapa HEHAJJISKAIIETO Ka4eCTBa

1. B ciyyae oOHapykeHUsI MOTpeOUTENIEM HENOCTAaTKOB TOBapa U IMpPeIbsBIECHUS TPeOOBaHUS O
€ro 3aMeHe IpojaBell (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIM YHIOJIHOMOYEHHbIN
WH/IMBUYAJIbHBIA TpEeIpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBAp B TE€UEHUE CEMHU JHEH CO
IHSI TPEAbsBICHUS YKa3aHHOTO TPEOOBaHMS MOTpEOUTENEM, a MPH HEOOXOJMMOCTH JOTOJHHUTEIBHOM
IIPOBEPKH KayecTBa TAKOI'O TOBapa IMPOJABLIOM (M3TOTOBHUTEIEM, YIIOJTHOMOUYEHHON OpraHU3aluell Wiu
YIOJHOMOYEHHBIM WHIUBUAYATbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE JIBALATH JHEH co
TIHSI IPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecin y npomaBma (M3roTOBUTENS, YINOJIHOMOYEHHOM OpraHu3allid WU yIOJHOMOYEHHOTO
WH/MBUYAIILHOTO TMpeIIpUHUMATENs], UMIOPTEPA) B MOMEHT MpPEIbsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIM 11 3aMEHbl TOBap, 3aMEHa JIOJKHA OBITh IPOBEIEHA B TEUEHUE Mecsla CO JHS
NPEIbsIBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOJICKUT YIOBJIETBOPEHHIO MO €ro 3asABJICHUIO0 B CPOK, HEOOXOIUMBIN Ul OdeperHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B ATH PaliOHBI, B Cllydyae OTCYTCTBUS Yy MpoJaBla (M3rOTOBUTEI,
YIIOJTHOMOYEHHOM  OpraHM3aly WIM  YINOJHOMOYEHHOTO HWHAMBHUAYAJIBHOTO IpEANpUHUMATEIS,
UMIIOpTEpa) HEOOXOMMOTO ISl 3aMEHBI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nns 3ameHsl ToBapa Tpebyercs Oojee ceMu JHeH, Mo TpeOoBaHUIO MOTPeOUTENs MpOoIaBel]
(u3roroBUTENs JMOO YIOJIHOMOYEHHAs OpraHu3alus WIM YHIOJHOMOYEHHBIH WHAMBUAYAIbHbBIN
NpeaNpuHUMAaTeNb) B TeUCHHE TpeX JHEH co JHS MpenbsBieHus TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/THO MPEIOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE I0JIb30BAHWE Ha IEpPHOJ 3aMEHbl TOBAp
JUTUTENIFHOTO TI0JIb30BaHMs, OO0JAJAIONIMi 3TUMH K€ OCHOBHBIMU IOTPEOUTEIBCKUMHU CBOWMCTBAMH,
o0ecnieunB €ro JOCTaBKy 3a CBOM cYeT. DTO MpPaBWJIO HE PACIPOCTPAHSETCS Ha TOBapbl, MEpeyeHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € MMyHKTOM 2 cTtaThbu 20 HACTOALIETO 3aKOHA.

2. ToBap HeHaIeKAIIETO KauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B YIOTPEOJICHUH.

[Ipn 3ameHe TOBapa TAapaHTUHWHBIA CpPOK HCYMCIIAETCS 3aHOBO CO JHS IepeJadd ToBapa
OTpeOuTEIIO.

Crartbs 22. Cpoku yJI0BIETBOPEHUS OTAEIbHBIX TPeOOBaHUI OTpeOUTENS
TpeboBanust moTpeOUTENs O COpPa3MEPHOM YMEHBLIEHHU MOKYIHOM ILIEHBI TOBapa, BO3MEIEHUU
pacxoJ0oB Ha HCIpaBIIEHHE HEIOCTAaTKOB TOBapa NOTPEOMTENeM WM TPEThUM JIMIIOM, BO3BpaTe
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yIJaueHHOH 3a TOBap JIEHEXKHOM CyMMBI, a Takke TpeOOBaHME O BO3MEIICHHH YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE MPOAAKU TOBapa HEHAJUIeXkalllero KayecTBa JIMOO IperoCTaBICHUS
HeHaJuIeXkameil uHpopMauu O TOBape, MOJJICKUT YAOBIETBOPEHHUIO MPOAABIOM (M3TOTOBUTEINEM,
YIOJHOMOYEHHOM OpraHu3aluedl WM YIOJHOMOYEHHBIM HHIMBUIYaJdbHBIM IPEIIPUHUMATEIIEM,
MMIIOPTEPOM) B TEUEHHUE JECITU AHEH CO JHS NPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

Crarbsa 23. OTBETCTBEHHOCTH MpojaBla (M3TOTOBUTENS, YIOJIHOMOYEHHON OpraHu3aldd WU
YIOJHOMOYEHHOTO HMHJMBUIYaJbHOTO MpPEINpUHUMATENS, UMIIOPTEPA) 3a IMPOCPOUKY
BBITIOJTHEHUS TPEOOBaHUHN OTpeOUTENS

1. 3a HapymeHue npeaycMoTpeHHbIX craThsaMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TaKkKe
3a HEBBIMIOJIHEHUE (337ePKKY BBINOIHEHUS) TPeOOBAaHUS MTOTPEOUTENS O MPEAOCTABICHUH €My Ha MEePHO/T
peMOHTA (3aMEeHbI) aHAJIOTUYHOTO TOBapa IMpojaBel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs OpraHu3allus Wi
YIOJTHOMOYEHHBIN WHIUBUAYAIbHBIN MpEANpUHUMATENb, UMIIOPTEP), AONYCTUBIIUN TaKhe HapyIICHUS,
yILUIAYMBACT MOTPEOUTEIIO 32 KXKABIH JIGHb IPOCPOYKH HEYCTOWKY (TICHIO) B pa3Mepe OJIHOTO MPOIICHTA
LIEHBI TOBapA.

Ilena ToBapa ompenensieTcsi, UCXOJs U3 €ro LEHbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeboBaHUE TMOTpeOUTENs JODKHO OBUIO OBITH  YJOBIETBOPEHO MPOJABLOM (M3TOTOBHUTEJEM,
YIOJIHOMOYEHHOM OpraHu3aiiell Wid YIOJHOMOYEHHBIM WHIUBUIYAIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIHHOTO YIOBJIETBOPEHHSI TAKOro TpeOOBaHMS WM B J€Hb BBIHECEHHS
CyneOHOT0 pelieHus, €ClIu TpeOOBaHUE JOOPOBOJIEHO YAOBIECTBOPEHO HE OBLIO.

2. B ciydae HeBbIONHEHUS TpeOOBaHUIT MOTPeOUTENS B CPOKH, MIPEAYCMOTPEHHBIE cTaThaMu 20 -
22 Hactosmiero 3aKoHa, MOTPEOMTENh BIpPaBE IO CBOEMY BBIOOPY MPENbSBUTH WHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocienctBus HapylleHHs NPOAABLOM CpoKa I€peladyd IPeJBapUTEILHO
OIJIAYEHHOI'0 TOBapa MOTPEOUTEIIO

1. JloroBop KyIuiM-mpoAaXku, MpeaycMaTpUBalOIUil 0053aHHOCTh MOTPEOUTENS MPEBAPUTEIHLHO
OIJIATUTh TOBAP, JNOJIKEH COJAEPAKATh YCIOBUE O CPOKE Mepelaun TOBapa NOTPEOUTEITIO.

2. B cnyvae, ecnu mpojaBel, MOJYyYUBIINNA CyMMY NpEIBAPUTEIbHON OIJIATHl B ONpPE/IEIeHHOM
JOTOBOPOM KYIUIM-IIPOAAXKHU Pa3Mepe, He MCIOJHWI 00S3aHHOCTB 10 Iepefade TOoBapa MOTPEOUTENI0 B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe MOTpeOOBATH:

IepeAady OIUIAaY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIAThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

I[Ipu »TOM moOTpeOuTenbp BIpaBe MOTPeOOBATh TaKXKE IOJHOTO BO3MEILIEHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEACTBHE HApYLIEHHUs YCTAHOBIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKU CpPOKa
nepeaayy NpeiBapuTeIbHO OIUIAYEHHOTO TOBapa.

3.B cnyuae HapylleHus YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Iepeaadu
IIPEJBAPUTENIHO OILUIAYEHHOI0 TOBapa MOTPEOUTENI0 IpOoJAaBel] YIUIAauyMBaeT €My 3a KaXKIbli JEeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI NIPEABAPUTENBHON OIIAaThl TOBAapA.

Heycroiika (meHu) B3bICKMBAETCS CO JHS, KOT/Ia MO J0rOBOPY KYIUIM-TIPOJAXH Iepeaaya ToBapa
NOTPeOUTENI0 JODKHA ObUTa OBITH OCYIIECTBIIEHA, A0 JHs Iepeiadd ToBapa MOTPeOUTEN0 UM 10 JHA
YIOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENSI O BO3BpATE €MY MPEABAPUTENLHO YIUIAY€HHOW UM CYMMBI.

CymMa B3BICKAHHOW TMOTpeOHTENeM HEYCTOMKM (MeHH) HE MOXET NPEeBBbIaTh CyMMY
MIpe/IBApUTENILHOM OIUIaThl TOBapa.

4. TpeboBaHus MOTpeOUTENS O BO3BpaTe yIJIAau€HHOHN 3a TOBAP CYMMBbI U O TMOJHOM BO3MEIEHUH
yOBITKOB TMOJJIEKAT YIOBIETBOPEHHUIO MPOJABLIOM B TEUEHHE JAECATH IHEH cOo JHS NpeqbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeboBanusi MOTpeOuUTENs, YCTAaHOBJIEHHbIE MYHKTOM 2 HACTOALIEH CTaTbu, HE MOIJIekKAT
YIOBJIETBOPEHHIO, €CIU MpOJaBel] JOKAXET, 4YTO HapylIeHHE CPOKOB Tepeladd MOTpeOuTelnto
IIPEJBAPUTENIEHO OIUIAYEHHOIO TOBapa IMPOM3O0ILIO BCIEACTBHE HEMPEOJOJUMON CHJIbl WIM O BHUHE
noTpeOuTeNs.

Crarbsa 24. Pacuersl ¢ morpebuTeneM B ciydyae NpUOOpPETEHUS MM TOBapa HEHAJIEKAIIETO
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KauecTBa

1. Ilpu 3aMeHe TOBapa HEHAJJISKAIIETO KauyecTBa Ha TOBAp ITOM K€ MapKH (3TUX K€ MOJICTH U
(unn) apTUKYyJa) epepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.

2. Ilpu 3amene ToBapa HEHaJJIeKalllero KauecTBa Ha TAaKOW K€ TOBap APYroil Mapku (MOAeNHu,
apTUKYyJa) B cillydae, €clid LIeHa TOBapa, MOJUIEXkKAIIEro 3aMEHE, HUXKE 1IEHbl TOBapa, IPEI0CTaBIEHHOTO
B3aMEH, OTPeOUTENb JOJKEeH JOIJIATUTh PAa3HUILY B LIEHAX; B CIIy4ae, €Cliu IIeHa TOBapa, MOAJIEKAaIIEro
3aMeHe, BBIIIE IIEHBI TOBAapa, MPEJOCTaBICHHOTO B3aMEH, Pa3HUIIA B IIEHAX BBHIIUIAYMBACTCS MOTPEOUTEITIO.
Ilena TOBapa, mojIeXkKAIlIEro 3aMeHE, ONpeAeNseTcss Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
MOTpeOUTENSl HE YAOBIETBOPEHO MPOJABIOM, IIEHA 3aMEHSIEMOro ToBapa U IeHa MepeJaBaeMoro B3aMeH
TOBapa OINPEAEIAIOTCI HA MOMEHT BBIHECEHHUS CY/I0M PELIEHMSI O 3aMEHE TOBapa.

3. B cnyuae npenbsaBiaeHus noTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHOM
LIEHBI TOBAapa B pacyeT NPUHUMAETCS 1I€HAa TOBapa Ha MOMEHT IIPEIbABICHUS IOTpeOUTEIEM TpeOOBaHUS
00 yIIeHKe WJIH, €clid OHO JTOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEUICHUS O
COpa3MEpHOM YMEHbIIEHUU IIOKYITHON LIEHBI.

4. I1pu Bo3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BOZMEIICHUS
pa3HULBl MEXIy LIEHOM TOBapa, YCTAHOBJICHHOW JIOrOBOPOM, M II€HOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J0OPOBOJILHOTO YAOBIETBOPEHUSI TaKOro TpeOOBaHHS WM, €Clid TpeOoBaHHE AOOPOBOJILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

5. B cimydae Bo3Bpara ToBapa HEHAJJIEKaIero KadyecTBa, MPOJAHHOTO B KPETUT, MOTPEOUTEIIO
BO3BpAIllaeTCs YIUIau€HHas 3a TOBap JIEHE)KHas CyMMa B pa3Mepe IOraleHHOro KO JHI0 BO3Bpara
yKa3aHHOTO TOBapa KpeauTa, a TAaK)Ke BO3MEIIAETCs TU1aTa 3a MPeI0CTaBlIeHUE KPEAUTA.

6. B cimyyae Bo3BpaTa ToBapa HEHaIJISKAIIETO Ka4YeCTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 33 CUET
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojaBel 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYSHHYIO 32 TOBAp
JCHeXKHYI0 CyMMY, a TaK)Ke BO3MECTHTH YIUIAYEHHBIC MOTPEOMTENIEM MPOLEHTHl W WHBIE TUIATEXKH IO
JIOTOBOPY MOTPEOUTENTHCKOTO KpeauTa (3aiima).

Crarps 25. [IpaBo notpeOutesns Ha 0OMEH ToBapa HaJyIeXkallero KauecTsa

1. TloTpeOuTenp BHpaBe OOMEHSTH HENPOJOBOJBCTBEHHBIM TOBAp HAJUIEKAIIEro KadyecTBa Ha
aHAJIOTMYHBIA TOBAp y MPOJABIa, y KOTOPOTO 3TOT TOBAp ObUI MPUOOPETEH, €CU yKa3aHHbIM TOBap He
nozoien mo popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WM KOMIUICKTAIUH.

[TorpeOuTens uMeeT npaBo Ha OOMEH HENpOJOBOJIBCTBEHHOI'O TOBapa HaJJIEXKAIIEro KauecTBa B
TE€YEHHE YETHIPHAIATH JIHEN, HE CUUTAsl THS €ro MOKYIKH.

OOMeH Henpo/I0BOJIBCTBEHHOI'O TOBapa HA/JIEKAIEro KayecTBa NMPOBOAMTCS, €CIU yKa3aHHBIH
TOBap HE ObUT B YNOTPEOJEHUHU, COXPAHEHBI €r0 TOBAPHBIN BHJI, TMOTPEOUTEIHCKHAE CBOMCTBA, IJIOMOBI,
(babpuuHbIe SPJIBIKY, a TAKXKE UMEETCS TOBAPHBIM YK MIJIM KAaCCOBBIA YeK JINOO MHOM MOATBEpKIAIOIINN
OIJIaTy yKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE y NOTPEOUTENS TOBAPHOIO YeKa MJIM KacCOBOTO YeKa
1100 MHOTO MOATBEP KJIAIOIIEr0 OIUIaTy TOBapa JOKYMEHTa He JIMIIAET €ro BO3MOKHOCTH CChUIAThCs Ha
CBUJETEIbCKHE OKA3aHUS.

IlepeueHp TOBapoB, HE MOAJIEKANIMX OOMEHY 110 OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaTke,
yrBepxkaaercs [IpasurensctBom Poccuiickont @eaepannu.

2. B ciaydae, ecnu aHaJOTMYHBIA TOBAap OTCYTCTBYET B NMPOJaKe Ha JIeHb OOpaIleHus: HoTpeOuTes
K IpOJaBIly, MOTPeOUTENb BIIpaBe OTKA3aThCS OT UCIOIHEHHUS I0T0BOpa KYIIH-TIPOAaKU U MOTpedOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHBIA TOBap JIEHEKHOW cyMMbl. TpeGoBaHHMe moTpeduTesss 0 BO3Bpare
yIUTa4YeHHOW 3a YKa3aHHBIN TOBap JI€HEKHOW CyMMBbI MOJUICKUT yIOBJIETBOPEHUIO B TEUEHUE TpeX JIHEH
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto morpedurtens ¢ NpoAaBIOM OOMEH TOBapa MOXKET ObITh NMPEAYCMOTPEH MpH
MOCTYIUICHUH AaHAJIOTHYHOTO ToBapa B mpojaxy. IlpomaBen o0s3aH He3aMeUIUTENBHO COOOLIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKYy.

Cratbs 26. YTparwia cuiy.

Crarps 26.1. JucTaHIMOHHBIN c110c0o0 Mpo1aXkHu TOBapa
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1. JloroBop pO3HUYHOHN KYITU-TIPOJAKHU MOXKET OBITh 3aKIIOYEH Ha OCHOBAHWM O3HAKOMIICHHUS
MOTPEeOUTENST C MPEUIOKEHHBIM TPOJIABIIOM OIMMCAHWEM TOBapa IMOCPECTBOM KaTajoroB, IMPOCIEKTOB,
OyKJeTOB, OTOCHUMKOB, CPEACTB CBSI3H (TEICBU3NOHHOMN, TOYTOBOM, PATUOCBSI3U U JPYTUX) WIIA UHBIMH
UCKJTFOYAIONIMMUA BO3MOXKHOCTh HEIIOCPEICTBEHHOTO O3HAKOMIICHHUS MOTPEOUTENss ¢ TOBapoM JHOo
o0pa3loM ToBapa NIpU 3aKIIOYEHHU TAaKOrO JOTroBopa (IMCTAHIIMOHHBIA CIIOCOO MPOJaXu TOBapa)
crocobamu.

2. IlpomaBmoM [0 3aKJIIOYEHHs JOTOBOpa JIOJDKHA OBITH IPENOCTaBICHA TMOTPEOUTENIO
nHpopManus 00 OCHOBHBIX IMOTPEOMTEIBCKMX CBOWCTBaX TOBapa, o0 aapece (MecTe HaXOXKICHUS)
Mpo/aBlia, O MECTE H3TOTOBIICHHS TOBapa, O MOJHOM (PUPMEHHOM HaWMEHOBAaHUM (HAWUMEHOBAHWH )
MpoJaBIia (M3rOTOBUTEIS), O IIEHE M 00 yCIOBHSIX MPUOOPETEHUS TOBApPa, O €ro JIOCTABKE, CPOKE CITYKOBI,
CPOKE TOJTHOCTH ¥ TApaHTHHHOM CPOKE, O MOPSIKE OIUIAThI TOBApa, a TAK)XKE O CPOKE, B TEUEHUE KOTOPOTO
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOYCHUH JI0TOBOPA.

3. [TorpeOuTento B MOMEHT JOCTaBKH TOBapa JODKHA OBITh B IMCBMEHHOHN (hOpMe MpeIocTaBiIcHa
uHpopMalusa 0 ToBape, MpeaycMoTpeHHas ctatbeil 10 Hacrosimero 3akoHa, a Takke MPeTyCMOTpeHHas
MYHKTOM 4 HaCTOsIICH CTaThbu MHPOPMAIIUs O TIOPSIIKE U CPOKAaxX BO3BpaTa ToBapa.

4. TloTpeOuTenp BIpaBe OTKa3aThCS OT TOBapa B J00OE BpeMs /O €ro mepenavyd, a Mocie
nepeiayu ToBapa - B TCUCHUE CEMH JTHEH.

B cnygae, eciim mH(popManus 0 MOPSAKE W CPOKAX BO3BpATa TOBAapa HAJJICKAILIEro KadecTBa HE
ObLIa TPeIOCTaBlIeHa B MUCHbMEHHOM (DOpME B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIIPaBE OTKA3aThCs
OT TOBapa B TCUCHHE TPEX MECSIEB C MOMEHTA Mepeadn TOBapa.

Bo3Bpar ToBapa Hajyiekalero KauyecrBa BO3MOXKEH B CIy4ae, €ClIM COXPaHEHBI €ro TOBApHBIN
BHJI, TIOTPCOUTEIIBCKUE CBOWCTBA, a TaKKe ITOKYMEHT, TMOITBEPKIAIOMIMA (PAKT M YCIOBUS TMOKYIKH
yKa3zaHHOTO ToBapa. OTCyTCTBUE Y MOTpEOMTENs] JOKYMEHTa, MOATBEPXKIAIOIIErO (akT M YCIOBHS
MOKYIKH TOBapa, He JHMIIAET €ro BO3MOXXHOCTH CCBUIATHCS HA OPYTHe JO0Ka3aTelbCTBA MPUOOPETEHHS
TOBapa y JIaHHOT'O IIPO/IaBIIa.

[lorpeOutens He BHIpaBe OTKa3aThCs OT TOBapa HAIJIEkKAIIEro KadyecTBa, HMMEIOLIETOo
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWMCTBA, €CJIM YKa3aHHBI TOBap MOXET OBITh HCIOJIb30BaH
HCKITIOYUTENIbHO MPUOOPETAIOIINM €r0 OTPEOUTEIEM.

[Ipn oTkaze moTpebutenst OoT TOBapa MpoOJaBell MOJKEH BO3BPATUTH €My JICHEKHYIO CYMMY,
VIUIQYEHHYI0 TOTPEOUTENEM IO JIOTOBOPY, 3a HWCKJIIOUYEHHEM pacXoJ0B MpOAaBla Ha JOCTaBKY OT
MOTpeOUTENsT BO3BPAILIEHHOTO TOBapa, HE TO3JHEEe 4YeM dYepe3 AecsITh ITHEH cO JHS MpeabsBICHUS
noTpeduTesneM COOTBETCTBYIOIIETO TPeOOBaHMS.

5. TlocnmeacTBusi TpOAaKHM TOBapa HEHAANEKAIIEr0 KayecTBa AMCTAHIIMOHHBIM CIOCOOOM
MPOJIA)KH TOBapa yCTAHOBJICHBI MOJIOKECHUSMH, MPEIYCMOTPCHHBIMU CTAaThaMHu 18 - 24 HacTOSIIEro
3akoHa.

Crartbsa 26.2. [IpaBuia npogaxu OTIENbHBIX BUI0B TOBApOB
[IpaBuna npoxaxu OTAEIBHBIX BHUIOB TOBAapOB ycTaHaBiauBaroTcs IIpaBurensctBoM Poccuiickoin
denepanuu.

I'nasa III. 3amura npas norpeduTesiei NpH BHINMOJIHEHUH PadOT (OKa3aHUU YCJIYT)

Crartbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUS yCIyT)

1. Ucnonnurenp 00si3aH OCYLIECTBUTH BBIMOJIHEHUE pPAOOTHI (OKa3aHHE YCIYyTH) B CpPOK,
YCTaHOBJICHHBIA NIPABUJIAMHU BBIITOJIHEHUS OTJIENbHBIX BHJIOB pa0bOT (OKa3aHHs OTAENbHBIX BHUJIOB YCIIYT)
WIM JOTOBOPOM O BBINOJIHEHHH paboT (0kazaHuM yciyr). B noroBope o BblmoiHEHHH paboT (OKa3aHUU
YCIIYT) MOXXET MPEeayCMaTpUBaThCS CPOK BBITIOJIHEHHS pabOThI (OKa3aHWs yCIYTH), €CIU YKa3aHHBIMU
IIpaBWIaMH OH HE IMPEIyCMOTPEH, a TakKe CpPOK MEHbIIEH MPOJOKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIJIaMHU.

2. Cpok BBIMOJHEHHUS Pa0bOTHl (OKa3aHUsS YCIYT'M) MOKET OIpENeNAThCS IaToil (MeproaoMm), K
KOTOPO# TOJKHO ObITh 3aKOHYEHO BBINOJIHEHUE Pa0OTHI (OKa3aHUE YCIYTrH) Uiy (1) qaToi (meproaom), K
KOTOPOH MCIIOTHUTENb TOJKEH MPUCTYIHUTh K BBIMOJIHEHUIO paObOTHI (OKa3aHUIO YCIIYTH).

3. B ciryuae, eciiu BeInoHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 0 YaCTsAM (JJOCTaBKa
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MEPUOINYECKON TedaTH, TEeXHUYECKOe OOCIy>KMBAaHHE) B TEUYEHHUE CpOKa [EHCTBHUSA JOTOBOpa O
BBIMOJIHEHUM pa0oT (OKa3aHWU YCIYT), JOJDKHBI IPESyCMaTpUBaTbCs COOTBETCTBYIOIME CPOKH
(Teproibl) BEIIOJTHEHUS TaKUX PabOT (OKa3aHUs yCIIyT).

Ilo cornameHuio CTOPOH B JOrOBOpE MOTYT OBITh IPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPLICHMS
OTIENBHBIX ATAOB PaObOTHI (IPOMEKYTOUHBIE CPOKH).

Crarbsa 28. IlocneacTBusi HApyIICHHUs UCIOJHUTENIEM CPOKOB BBITIOJIHEHHS PabOT (OKa3aHHs

yeuyr)

1. Ecau ucnoiaHUTENs HApYIIMI CPOKH BBINOJHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKM Hadajaa u
(M) OKOHYAHUS BBIIIOJIHEHUS paOOThl (OKa3aHMsl yCayru) U (WIKM) POMEKYTOUHbIE CPOKH BBIIIOJHEHUS
paboThl (OKa3aHUs YCIYTd) WX BO BPEMS BBIOJTHEHUS pa0bOTHl (OKa3aHUsS YCIYTd) CTAJ0 OYCBHIHBIM,
4TO OHa He Oy/IeT BBHIIIOJHEHA B CPOK, MOTPEOUTEIH TI0 CBOEMY BBIOOpY BIIpaBe:

HA3HAYUTH UCIIOJHUTEIIO HOBBIN CPOK;

MOPYYHTH BBHIMOJHEHUE paboThl (OKa3aHUE YCIYrd) TPEThUM JIMIAM 3a Pa3yMHYIO LIEHY WIH
BBHITIOJTHUTH €€ CBOMMH CHUJIaMH U IOTPeOOBATh OT UCIIOJIHUTEISI BO3MEIEHUS! TIOHECEHHBIX PAaCX0/I0B;

noTpeOoBaTh yMEHBIICHUS IICHBI 32 BBIMOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

0TKa3aThCs OT UCIIOJTHEHHSI IOTOBOPA O BHIOTHEHUH paOOThI (OKa3aHUU YCIYTH).

[TorpeOuTens BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIEHHS YOBITKOB, TPUYNHEHHBIX MY B
CBSI3M C HAPYIIIEHUEM CPOKOB BBIOJHEHUS pabOThl (OKa3aHMs yCIIyru). Y ObITKH BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTSI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN TTOTPEOHUTEIS.

2. Has3naueHHble TOTpeOUTENIEM HOBBIE CPOKH BBIMOJIHEHHUS pPabOThl (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).

B cnydae mpocpouku HOBBIX CPOKOB MOTPEOUTENb BIIpPaBE MPEIbSBUTH HCIOJHUTEIIO WHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIC ITYHKTOM | HacTOsIIEH CTaThy.

3. Llena BbINONHEHHOI PabOTHI (OKa3aHHOM yCIyru), BO3BpallaeMasi moTpeOUTeN0 Ipy OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBIOJHEHWHM pPA0OTHI (OKa3aHMM YCIYTH), a TaKXKe YYHThIBaeMas NpU
YMEHBIIEHUU II€Hbl BBIOJHEHHON paboThl (OKAa3aHHOM YCIIyrH), ONpeAessieTcs B COOTBETCTBHM C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIEero 3aKoHa.

4. Ilpu oTKa3e OT UCIOJHEHUS JI0TOBOPa O BBITOJHEHUH PabOThl (OKa3aHUM YCIYTH) UCIIOTHUTENb
HEe BIIpaBe TpeOOBaTh BO3MEIICHHsI CBOWX 3aTpaTr, MPOU3BEICHHBIX B IPOIECCE BHIMOJHEHHUS PaOOTHI
(OKazaHus YCIIyTu), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIOYEHHEM
CiTyd4asi, €CJIM MIOTPEOUTEINb MPUHSIT BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B ciyuae HapylIeHUS YCTaHOBJIEHHBIX CPOKOB BBINOJHEHUs paboThl (OKa3aHMs YCIYTH) WM
Ha3HAYEHHBIX TOTPEOUTEIeM Ha OCHOBAHWM IMYyHKTAa | HACTOAIICH CTaThM HOBBIX CPOKOB HCITOJHHUTEIbD
yIIJIauuBaeT NOTPEOUTENIO 3a KaX /bl JeHb (4ac, €Clii CPOK OIpesieieH B Yyacax) NPOCPOUYKU HEYCTOMKY
(meHi0) B pa3Mmepe Tpex MPOLIEHTOB IIEHbl BBINOJIHEHUS pPAa0OTHI (OKa3aHUs YCIYTH), a €clu IeHa
BBINOJIHEHUST Pa0OThl (OKa3aHMs YCIYrd) JIOTOBOPOM O BBINOJHEHMH pPAa0bOT (OKa3aHMM YCIYyr) He
omnpezeneHa - oOmied 1eHsl 3akaza. /[oroBopoM o BBINOJHEHWH paboOT (OKa3aHUM YCIYT) MEXIY
NoTpeOuTeNEM U UCTIOITHUTENIEM MOXKET ObITh YCTaHOBIIEH 0oJiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayajia BBIMOJIHEHHs] pabOThl (OKa3aHUs YCIyTH), €e
JTarna B3BICKUBACTCA 3a KaXKIbIN JAEHb (Yac, eCIM CPOK OIpe/esieH B Yacax) MPOCPOUKHU BILIOTH J0 Hayania
BBITIOJTHEHUST paOOThl (OKa3aHUs YCIYTH), €€ dTama WIM NpeIbsSBICHUS MOTpeOuTeneM TpeOOBaHUM,
MPEIYCMOTPEHHBIX MYHKTOM | HacTosIIEel CTaThu.

Heycroiika (nens) 3a HapylleHHe CPOKOB OKOHUAHUS BBITIOJHEHHS paOOThI (OKa3aHUs yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXIbIH JIeHb (4ac, €ClIM CPOK OIpelesieH B 4acax) MPOCPOYKU BIUIOTH 1O
OKOHYAHUsI BBHINMOJIHEHHUS pabOTHl (OKa3aHUsl YCIYTH), €€ dTalma WIH TPEIbsIBICHUS TOTpeOHuTeneM
TpeOOBaHU, MPETyCMOTPEHHBIX IMYHKTOM | HacTosIIEH CTaThy.

CymMa B3BICKaHHOW MOTpEOUTENEeM HEYCTOWKH (ITEHH) HE MOXET INPEBBINIATH [IEHY OTIEIBHOTO
BUJIa BBINOJIHEHUS PalbOThl (OKa3aHUs YCIYTd) WIM OOIIyI0 IIEHY 3aKa3a, eClIM IIeHa BBIOJHEHHUS
OTJIETTLHOTO BHJAa palOOThl (OKa3aHUs YCIYrd) HE ONpenesieHa JTOTOBOPOM O BBIMOJTHEHUU pPabOTHI
(OKa3aHuM yCIIyTH).

Pasmep HeycToiiku (TIEeHH) ompenemnseTcs, WCXOAS W3 IICHBbI BBIMOJHEHUS pPabOThl (OKa3aHHS
YCIYTH), a €CJIM yKa3aHHas LIeHa He OIpeJieNieHa, HCXO0/s U3 00IIel IeHbl 3aKa3a, CyleCTBOBABIICH B TOM
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MeCTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS JOKHO ObLIO OBITH YIOBIETBOPEHO HCIIOTHHUTENEM B JICHB
JTOOPOBOJIBHOTO YIOBJICTBOPEHUS TAKOTO TPEOOBAHMS WJIHM B JICHb BBIHECEHUS CYJCOHOTO PEIICHHUS, SCITU
TpeOoBaHUE MOTPEOUTEINS JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeOoBanus MOTpPeOUTENIS, YCTAHOBJICHHBIC MYHKTOM | HACTOSIIEH CTAaThbH, HE IOJJIC)KAT
yIIOBJICTBOPCHHIO, €CITH UCTIOTHUTEIb JTOKAXET, YTO HAPYIICHHE CPOKOB BBIMIOJIHEHUSI pa0OThI (OKa3aHUs
YCIIYTH) TPOHU30IILIO BCISACTBHE HEITPEOIOIUMOM CHITBI MUIA 110 BUHE MTOTPEOMUTEIIS.

Crarbsa 29. IlpaBa morpebutens mpu OOHAPY)KCHHMH HEIOCTATKOB BBIMOJHEHHON pPabOThI
(OKa3aHHOMU YCIIYTH)

1. TloTpebutens npu OOHAPYXKEHUHM HEIOCTATKOB BBHITIOJHEHHOW PAaOOTHI (OKa3aHHOW YCITYTH)
BIIpaBe MO CBOEMY BbIOOPY MOTPeOOBaTh:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BHIMOJHEHHON paOOThI (OKa3aHHOW YCIIYTH);

COOTBETCTBYIOIIETO YMEHbBIIICHHUS [IEHBI BBITOJHEHHON pabOThI (OKa3aHHOM YCIIYTH);

0€3BO3ME3/THOTO M3TOTOBJICHHUS JAPYrod BEUIM W3 OJHOPOAHOTO MaTephalia TaKOTo K€ KayecTBa
WM TIOBTOPHOTO BBIMOJHEHHs paboThl. [Ipu 3TOM moTtpebutens 00s3aH BO3BPATUTH paHee MEPEIaHHYIO
€My UCIIOJHUTEJIEM BEllb;

BO3MEIICHHS TOHECEHHBIX WM PACXOJIOB MO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YaoBneTBopeHue TpeboBaHUN TOTpeOUTENsT O 0e3BO3ME3THOM YCTPAaHEHHHM HEAOCTaTKOB, 00
M3TOTOBJICHUH JPYTO# BEIX WM O IOBTOPHOM BBIITOJTHEHUH PaOOThI (OKa3aHUM YCIyTrH) HE OCBOOOXKIAEeT
WCIIOJIHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKU 3a HapyLIEHHE CPOKA OKOHYAHUS BBHIMOTHEHUS
paboThI (OKa3aHUs YCIYTH).

[ToTpebuTtens BIpaBe OTKAa3aThCsl OT MCHOIHEHHsS JIOTOBOpPA O BBIMOJIHEHUU PAOOTHI (OKa3aHHUU
yCIIyTH) U TOTPeOOBATh MOJHOIO BO3MEILEHUSI YOBITKOB, €CIM B YCTAaHOBJIEHHBIM yKa3aHHBIM J10rOBOPOM
CPOK HEIOCTaTKH BBHIMOJIHEHHONW paboThl (OKa3aHHOW YCIyrd) HE YCTPaHEHBl HCIOJIHHUTEIEM.
[TorpeOuTens Takke BIpaBe OTKA3aTbCs OT MCIOJIHEHHUS JOTOBOpAa O BBIOJHEHHH PAaOOTHI (OKa3aHHU
YCIYTH), €CIM UM OOHApY>KEHBbI CYIIECTBEHHbIE HEJOCTATKH BBINOJIHEHHONW pabOThl (OKa3aHHOM yCIyrH)
WM WHBIE CYILIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUMN JOrOBOpA.

[TorpeOuTens BIpaBe NOTPeOOBATH TAK)XKE MOJHOTO BO3MEIIEHHs YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HEJOCTAaTKaMHU BBIIIOJHEHHOW paboThl (OKa3aHHOW YCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTENS.

2. llena BeIMOTHEHHON pabOTHI (OKa3aHHOM YCIyTH), BO3BpaIaeMasi oTpeOUTENO MPU OTKa3e OT
WCIIOJIHEHUSI JOTOBOpPAa O BBHIMOJHEHHH paboThl (OKa3aHMM YCIYTH), a TaKXke Yy4YUThIBaeMas IMpH
YMEHBIIIEHUU II€HBl BBHITIOJHEHHONW paboThl (OKa3aHHOW YCIIYTH), OMPEIEISIETCS B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

3. TpeboBaHus, cBsI3aHHBIE C HEJIOCTATKAMM BBIMOJIHEHHON paboThl (OKAa3aHHOM yCIyTH), MOTYT
OBITh MPEABABICHBI IPU MPUHATUN BBIIIOJHEHHON paOOTHI (OKA3aHHOM YCIyTH) WU B XOJI€ BBHIOTHEHUS
paboThl (OKa3zaHWs yYCJIYrH) JHUOO, €CIM HEBO3MOXHO OOHAPYKHUTh HEAOCTATKU TIPU MPUHSATUU
BBINOJIHEHHON pabOThI (OKa3aHHOW YCIIYTH), B TCUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTpebutens BmnpaBe NpenbABIATh TPeOOBaHMS, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHOM
pa0oThl (OKa3aHHOM YCIIyTH), €clid OHM OOHApYXEeHbl B TEUEHHWE TapaHTHMHHOTO CpOKa, a HpU €ro
OTCYTCTBHMHM B pa3yMHBIH CPOK, B Mpeenax IBYX JET CO JAHS NMPUHATHS BBIIOIHEHHON paboThl (OKa3aHHON
YCIYTH) WU TSTH JIET B OTHOLIEHUH HEJJOCTATKOB B CTPOCHUHU M HHOM HEJIBUKMMOM MMYIIECTBE.

4. HcnomHuTeNnb OTBEYAeT 3a HENOCTaTKH paboThl (YyCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIIM MOTPEOUTENbh JOKaXeT, YTO OHM BO3HUKIM JI0 €€ MPHUHATUS UM WIH IO
MIPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B otHomenun paboThl (YCIyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHHWHBIA CPOK, MCHOJHHUTENb
OTBEUAET 3a €€ HEIOCTaTKU, €CIIM HE JIOKa)XeT, YTO OHMU BO3ZHHUKIIMU TOCJe MPUHATHS padoThl (YCIyrH)
noTpeOuTeNneM BCIIEACTBHE HApYILICHHWs WM TMPABWJI MCIIOJIB30BaHHUS pe3yibTaTa paboThl (YCIyTH),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUIIBIL.

5. B cayuasx, Korja npexyCMOTPEHHBIN JOrOBOPOM I'apaHTHIHBINA CPOK COCTaBISET MEHEE IBYX
neT (TATH JIET Ha HeIBIPKMMOE MMYIIIECTBO) U HEIOCTATKH paboThI (YCIIyrH) OOHAPYKEHBI TOTpeduTeneM
110 UCTEUEHUHU T'apaHTHUMHOIO CpPOKa, HO B Ipejaenax JBYX JIeT (ISTH JIET Ha HEABM)KUMOE UMYLIECTBO),
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MOTPEOUTENh BIpaBe MPEIbIBUTH TPEOOBaHUS, MPEAYCMOTPEHHBIC MYHKTOM | HACTOSIIEH CTaThbH, €CIH
JOKQXEeT, 4TO TaKue HEJOCTaTKU BO3HUKIM 10 NPUHATUS UM pe3yibTaTa paboThl (yCIyTd) WIH IO
MIPUYMHAM, BOSHUKIIIMM JI0 3TOTO MOMEHTA.

6. B ciydyae BbISIBICHHUS CYIIECTBEHHBIX HEJOCTATKOB PAa0OTHI (YCIYrH) MOTPEOUTENh BIIpaBe
PEIbSIBUTH UCIIOIHUTENO TpeOoBaHue 0 0€3BO3ME3JTHOM YCTPAHEHUU HEJOCTATKOB, €CIH JOKaXET, UYTO
HEJ0CTaTKU BO3HUKIIM J0 MPUHATHS UM pe3ysbTata paboThl (YCIYrH) WK 10 NPUYMHAM, BOSHUKIIUM J10
3TOr0 MOMEHTa. DTO TPeOOBAHUE MOXKET OBITh MPEIBSIBICHO, €CIU TaKHe HEJOCTATKH OOHApPYXKEHBI IO
HCTEUYEHUHU JBYX JIET (TSATH JIET B OTHOIICHUU HEABMKMMOTO MMYIIECTBA) CO JIHA MPHUHITHUS pe3ysibTara
paboThl (YCIyru), HO B IIpeliesiaXx YCTaHOBJICHHOTO Ha PE3yNbTaT padOThI (YCIYrH) CpoOKa CIIYXKObI WU B
TEYCHUE JICCSTH JIET CO JHS MPUHATHUS pe3yibTara paboTsl (YCIYTH) MOTPEOUTENEM, €CITU CPOK CITYKOBI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHUE JABAJLIATH THEH CO JTHS ero
MpeIbABICHUS OTpeOUTENeM WM OOHAPYKEHHBIM HEOCTATOK SIBIISETCS HEYCTPAHUMBIM, IOTPEOUTETH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMECHBIIICHUS IICHBI 32 BHITIOJHEHHYIO Pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS MOHECEHHBIX WM PACXOJIOB MO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU WJTU TPETHUMHU JINIIAMH;

OTKa3a OT HUCIHOJHEHHS JIOTOBOpa O BHINOJHEHUHM pabOThl (OKa3aHWU YCIYTH) U BO3MEIICHUS
YOBITKOB.

Crarbs 30. Cpoku ycTpaHEHHS HEJOCTATKOB BBIITOJHEHHOM paboThI (OKa3aHHOM YCITyTH)

Henocratku paGoThl (yciayru) HOMKHBI OBITh YCTPaHEHbI HCIIOJIHUTENIEM B pa3yMHBIH CpOK,
Ha3HAYCHHBIN MTOTpeOUTENIEM.

A03ar11 BTOpO# MCKITIOUEH.

HaznaueHHslil moTpeduTeNneM CpoOK YCTpaHEHHs HEIOCTATKOB TOBapa YKa3bIBAaeTCsl B JOTOBOpE
WIA B UHOM MOJMHCHIBAEMOM CTOPOHAMH JOKYMEHTE JM0O0 B 3asBJICHUM, HAIIPaBIEHHOM IOTpeOHUTENeM
HCIIOJIHUTEIIIO.

3a HapylleHHE MPEeAyCMOTPEHHBIX HACTOSALIEH CTaTbell CPOKOB YCTPAaHEHHUS HEIOCTATKOB
BBITIOJTHEHHON pa0oThl (OKa3aHHOW yCIyru) MCHOJIHUTENb YIJAauuBaeT MOTPEOUTENI0 3a KaXKIbli 1eHb
IIPOCPOUKU HEYCTOMKY (TIEHI0), pa3Mep U MOPSAJOK UCUUCIEHUS] KOTOPOH ONpeAessitoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTbhM 28 HACTOAIIEro 3aKOHa.

B cnydae HapyuieHus yka3zaHHBIX CPOKOB IOTPEOUTENb BIpPaBe MPEAbSIBUTH HCIIOJHUTEIIO HHbIE
TpeOoBaHus, MPEAyCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

Cratbs 31. Cpoku y10BIETBOPEHUS OTAENIbHBIX TpeOOBaHUM MOTpeOUTENS

1. TpeGoBanus mnorpeOuTEnss 00 yMEHBIIEHUHM LEHbl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTY), O BO3MEILEHUU PACXOJOB MO YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHOW paldOThl (OKa3aHHOMN
yCIYrH) CBOMMHU CHJIaMU WJIM TPETBUMH JIMIIAMHM, a TaKKe O BO3BpaTe YyIJIaueHHOH 3a paboTy (yciyry)
JICHE)KHOM CyMMBI U BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBA3HM C OTKa30M OT MCIIOJIHEHHUS JI0TOBOPA,
NpeAyCMOTpeHHbIe MYHKTOM | ctatbu 28 u myHkTamu | u 4 cratbu 29 Hacrosiero 3akoHa, MOJIEKaT
YIOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIbABICHHUS COOTBETCTBYIOLETO TPEOOBAHMUS.

2. TpeGoBanusi motpedbutens o 6e3BO3ME3THOM HM3TOTOBICHUU IPYro BEIIM W3 OJHOPOIHOTO
MaTepuaja TaKkoro e KayecTBa WJIM O IMOBTOPHOM BBIMOJIHEHUH padOThI (OKa3aHUM YCIYTH) MOJUIeKaT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIM JIJIsl CPOYHOT'O BBINOJIHEHUs paOOThl (OKa3aHUs yCIyrH), a B
cllydae, €CJId 3TOT CPOK HE YCTAHOBJIEH, B CPOK, NMPEAYCMOTPEHHBINH JOTOBOPOM O BBIITOJIHEHUU PaOOThI
(OKa3aHUU YCIIyTH), KOTOPBIi ObLIT HEHA/IJIEKAIIE UCTIOHEH.

3. 3a HapyleHue MPeIyCMOTPEHHBIX HACTOALIEH CTaThell CPOKOB YAOBIETBOPEHUS OTIEIbHBIX
TpeOOBaHUI TOTPEOUTENsT MCIOJHUTENb YIJIAUYUBACT IOTPEOUTENIO 3a KaXAbl JIeHb MPOCPOUYKU
HEYCTOIKY (IIE€HI0), pa3Mep U NOPSAJOK UCUUCIICHUS KOTOPOIl ONPENEeNsItOTCS B COOTBETCTBUH C IIYHKTOM 5
CTaTh 28 HACTOSIIETO 3aKOHA.

B cnydae HapylieHHsI CpOKOB, YKa3aHHBIX B IyHKTaX | W 2 HACTOSAMICH CTAaThbU, MOTPEOMTEIH
BIIpaBe NPEABSBUTh HCIOJHUTENIO WHBbIE TpPeOOBaHHUS, IMPEIyCMOTPEHHbIE MYHKTOM | cratbu 28 u
nyHKTaMu 1 1 4 ctaTeu 29 HacTOAIIETO 3aKOHA.
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Crarba 32. [IpaBo morpebuTenss Ha OTKa3 OT HUCIOJHEHHUS JOTOBOpa O BBINOJHEHHH paldoT
(OKa3aHHUM YCITYT)
[TorpeOuTens BHpaBe OTKA3aThCSl OT MCIOJHEHHUS JIOTOBOPA O BBINOJHEHHH PAadOT (OKa3aHUM
ycayr) B Jit000€ BpeMsl MPHU YCJIOBUHU OIUIAThl MCIOJHUTENI0 (aKTHUECKH IOHECEHHBIX UM PacxXojloB,
CBSI3aHHBIX C UCIIOJIHEHHEM 00513aTENILCTB 110 TaHHOMY JIOTOBOPY.

Crarpbs 33. CmeTa Ha BBIIOJIHEHUE paOOTHI (OKa3aHUE YCIYTH)

1. Ha BbimosHeHue paboThl (OKa3zaHHE YCIyTH), MPEIyCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAAs WM NPUOJIM3UTEIIbHAS CMETa.

CocraBiieHHE TaKOM CMETHI 110 TPEOOBAHUIO MTOTPEOUTENIS MIIM UCIIOJIHUTEINS 00s13aTENBHO.

2. Hcnonnurenb He BIpaBe TpeOOBaTh YBEJIWYEHUS TBEPIOM CMeThl, a MOTpeOuTeNnb - €e
YMEHBILIEHUS, B TOM YHCJIE B CIIy4ae, KOI/la B MOMEHT 3aKJIIOUEHHS 10I0BOPA UCKIIOYAJIaCh BOZMOXKHOCTh
IIPEYCMOTPETh MOJIHBIA 00BEM MOJUIeKALIMX BBIIOIHEHUIO PadoT (OKa3aHUIO YCIIYT) WM HEOOXOAMMBIX
IUIs1 3TOTO PaCXOJI0B.

Vcnonuurens uMeeT MpaBo TpeOOBaTh YBEIMYEHHs] TBEPJAOH CMEThl INpPU CYLIECTBEHHOM
BO3pACTaHUHM CTOMMOCTH MaTepUAIIOB U O0OpYIOBAaHWsS, MPEJOCTABIIIEMBIX HCIIOIHUTEIIEM, a TaKXke
OKa3bIBa€MbIX €My TPETBUMH JIMIIAMU YCIIYT, KOTOPOE HeJb3sl ObLIO MPEeAyCMOTPEeTh NMPH 3aKIIOYEHUU
noroopa. Ilpu oTkaze morpeduTesnst BBIIOJHUTH 3TO TPeOOBAHUE HCIIOJIHUTENb BIPABE PACTOPTHYTh
JIOTOBOP B CY1€OHOM MOPSIIIKE.

3. Ecnm BoO3HMKIA HEOOXOJMMOCTH BBITIOJHEHHUS JONOJHHUTENBHBIX pPaboOT (OKa3zaHUs
JONOJTHUTENBHBIX YCIIYT) U M0 3TOH MPUYMHE CYIIECTBEHHOI'O MPEBBILIEHUS MPUOIN3UTENBHON CMETHI,
UCIIOJIHUTENb O0SI3aH CBOEBPEMEHHO INpeaynpennTh o0 3toMm norpeburensd. Ecnu norpeburtens He nan
COIJIacHe Ha MPEBbIIIEHUE IPUOIU3UTEILHON CMETHI, OH BIIpaBEe OTKA3aThCsl OT UCHOJIHEHHUs JoroBopa. B
3TOM CJIy4yae HCIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl ILIEHBI 3@ BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE TPEAYIPEAUBIINI MTOTPEOUTENS O HEOOXOAMMOCTH MPEBBIIICHHS
NpUOIN3UTENBHOM CMeThI, 00513aH UCIOJHUTH JAOTOBOpP, COXpaHssl MpaBo Ha OIJIaTy paboThl (YyCIyru) B
npenenax NpuOIU3UTEIbHON CMETHI.

Cratbs 34. BeinonHenue paboThl U3 MaTepuasa UCTIOTHUTENS

1. McionHuTens 00s3aH BBIMOJIHUTH PabOTY, ONMpPENEIEHHYIO JOTOBOPOM O BBIOJHEHUU paboTHI,
13 CBOEr0 MaTepuasa u CBOMMH CPEICTBAMH, €CIIM UHOE HE TIPEyCMOTPEHO IOTOBOPOM.

Vcnonaurenb, MNpelOCTaBUBIIMKA MaTepuan s BbIIOJIHEHUs paboThl, OTBEYAET 3a €ro
HEHaJJIeXkalllee KauecTBO IO MpaBujaM 00 OTBETCTBEHHOCTH IpOJiaBlla 3a TOBAapbl HEHA/JIEKAIETO
KauyecTBa.

2. MaTepuas UCHIOTHHUTEINS OTUTAYMBAETCS MOTPEOUTENIEM TIPU 3aKJIIOUSHHH YKAa3aHHOTO JIOTOBOPA
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH PabOThI C YCIOBHEM OKOHUYATEIHLHOI'O
pacuera IpU IOJYYEHUU NOTPEOUTETEM BBIIIOJIHEHHOM MCIIONHUTENEM pabOThl, €CIM MHOM MOpSA0K
pacyeToB 3a MaTepuall UCIOJHUTENS HE IPELYCMOTPEH COIJIAlIEHUEM CTOPOH.

3. B ciydasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBITTOJTHEHHH PabOThI, MaTepHal MOXKET OBbITh
NpPEJOCTaBIeH  HCIOJHUTENeM mnoTpeburento B kpeaut. Ilocienyromiee  M3MEHEHUE — LIEHBI
MIPEIOCTABIIEHHOTO B KPEJIUT MaTepuaa UCIOJHUTENS He BiIeUeT 3a OO0 mepepacuera.

4. Martepuan UCIOJHUTENS M HEOOXOJUMBbIE JUIS BBINOJIHEHUS PabOThl TEXHUYECKHE CPE/CTBa,
MHCTPYMEHTHI U MIpOoYee JOCTABIISIFOTCS K MECTY BBIMOJIHEHHS paOOT UCTIOJIHUTEIEM.

Crarbs 35. BeimosiHeHrne paboThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTEINS

1. Eciin paboTa BBINOJIHSAETCS MOTHOCTHIO MM YaCTUYHO M3 MaTepuaia (C Bellblo) MoTpeOuTes,
HCIIOJIHUTEINb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepHalia (Bellr) U MPaBUiIbHOE €ro UCIOIb30BaHHE.

Hcnonaurens 00s13aH:

MpenynpeauTh NOTPeOUTENs] O HEMPUTOJHOCTH WM HEAOOPOKaYeCTBEHHOCTH MEepelaHHOro
notpeduTeneM MaTepuana (Bewm);

IPEICTaBUTh OTYET 00 U3pacX0J0BaHUU MaTepHala U BO3BPATUTh €0 OCTATOK.

B ciydyae monHOW wiM 4acTUYHOM yTpaThl (MOBpEXIEHHUs) Marepuana (BELIW), MPUHATOTO OT
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noTpeOuTeNs, UCIONHUTENb 00A3aH B TPEXIHEBHBIH CPOK 3aMEHUTH €ro OJHOPOIHBIM MaTepHaIoM
(BelbI0) aHAJIOTMYHOI'O KAuyecTBa M IO KEJIAHWIO MOTPEOUTENs M3TOTOBUTH U3JEIHE U3 OJHOPOJHOIO
MaTepuaia (BEIIK) B pa3yMHBIH CPOK, a TP OTCYTCTBUH OJHOPOJHOIO MaTepuaia (BEIlN) aHaJIOrMYHOI0
KayecTBa - BO3MECTHTb HOTPEOUTENI0 JABYKPATHYIO LIEHY YTPau€HHOro (MOBPEXIEHHOr0) marepuasa
(Bemmn), a TaK¥Ke PacXo/Ibl, TOHECEHHBIC TOTPEOUTEIEM.

2. llena yrpadeHHOro (IOBpPEXIEHHOI0) Marepuana (BEIU) ONpPENeNseTcs, UCXOAs W3 LEHBI
MaTepuaia (BEIIH), CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBbITh YJOBJIETBOPEHO UCIIOJIHUTENEM B JIEHb JOOPOBOJIBHOTO YJOBJIETBOPEHUS TAKOr0 TPEOOBaHMS WU B
JIeHb BBIHECEHMsI Cy[IeOHOr0 peleHus, eciiu TpeOboBaHue NOTpeOUTENs 100POBOJIBHO YJIOBIETBOPEHO HE
OBLIO.

Ilena Matepuana (Bemiu), IEpeJaBacéMOro MCIOJHUTEN0, OIpeaenseTcs B JOTOBOpPE O
BBITTOJIHEHUH PaOOThI UM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOJATBEPHKAAIOLIEM €ro 3aKII0UeHHE.

3. HcnonHurenb OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 3a IOJHYIO MM YaCTHYHYIO YTpaTy
(moBpexeHue) Matepuana (Beln), MPUHATOIO UM OT MOTPEOUTENs, €CIU MOTPEOUTENb MPEaypeKACH
UCHOJHUTENEM 00 0COOBIX CBOMCTBaX MaTepuasa (BelH), KOTOpble MOI'YT IOBJIEUb 32 COOO0M ero MoJHyo
WIM YaCTUYHYIO yTpaTy (MOBpEXIEHHUE) JINOO €clii yKa3aHHbIE CBOMCTBA Marepuaja (BELIM) HE MOTJIHU
ObITh OOHAPY)KEHBI IPU HaJUIeXkKallell IpHeMKe NCIIOIHUTEIEM 3TOr0 Marepuana (Bemu).

Crarbs 36. OO053aHHOCTH UCHOJTHUTENS HHPOPMHUPOBATH MOTpeOUTENss 00 OOCTOSTENbCTBAX,
KOTOpbIE MOTYT IOBJIMSITH Ha KaueCTBO BBINOJHSAEMOW paOOThl (OKa3bIBAEMOM YCIYIH)
WJIH TIOBJIeYb 32 CO00I HEBO3MOXKHOCTH €€ 3aBEPILEHUS B CPOK

HcnomauTens 00s3aH CBOEBPEMEHHO WH(MOPMUPOBATH MOTPEOUTENSI O TOM, YTO COOJIFOJICHUE
yKa3aHUW MOTPEOUTENsT U MHBbIE OOCTOSITENHCTBA, 3aBUCSIINE OT MOTPEOUTENsI, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMOM pabOThI (OKa3bIBAEMOM YCIYry) WK MOBJIEYb 32 COOOM HEBO3MOXKHOCTH €€ 3aBEPIICHUS B
CPOK.

Ecmu morpeburtenp, HECMOTpsSs Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WH(POPMHPOBAHHE
UCTIOJHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOJHBINA MM HEeAOOpOKaueCTBEHHBIH MaTepuall, He
M3MEHUT yKa3aHUN O CcHocoOe BBINOJHEHUS paboThl (OKa3aHUs yCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOpPbIE MOTYT CHHM3UTh KaueCTBO BBINOJIHAEMOW paboThl (OKa3bIBa€MOM YCiyrn),
WCIIOJIHUTEIb BIPABE OTKA3aThCsl OT UCIIOJHEHMSI JOTOBOPA O BBINOJIHEHUN pabOThl (OKa3aHUM YCIYrH) U
noTpe0oBaTh MOJHOIO BO3MELIEHUs YOBITKOB.

Crartps 37. [lopsiiok 1 (OpMBbI OIJIaThI BHITOJIHEHHONW paboThl (OKa3aHHOW yCIYTH)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIyrH B TOPSAOKE W B CPOKH, KOTOpHIC
YCTaQHOBJICHBI IOTOBOPOM C UCIIOJTHHUTEIIEM.

[TorpeOuTens 0053aH OIUIATUTH BHITIOJTHEHHYIO UCTIOJTHUTENEM B TIOJTHOM 00beMe paboTy mociie ee
npuHATUs norpedutenem. C cornacus noTpedutens padboTa MOXKeT ObITh OIJIau€Ha UM MPH 3aKIHOUYEHUH
JIOTOBOpA B ITOJIHOM pa3Mepe WM ITyTeM BBIJJAUM aBaHCA.

OmnuaTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOAMTCS MOCPEICTBOM HAIUYHBIX WIIH
Oe3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.

ITpu ucnonb30BaHUM HAIMYHON (POPMBI pacyeToB oruiaTa TOBapoB (paboT, yciayr) noTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBHU C YKa3aHHUEM TpojaBia (WCIIONHUTENS) IyTeM BHECEHUS HAIMYHBIX
JICHEeXKHBIX CPEJICTB MPOJABIYy (MCIOJHUTENI0), JIMOO B KPEAUTHYIO OpraHM3alvio, JUOO0 IJIaTeKHOMY
areHTy, OCYIIECTBIAIONIEMY NEITEIbHOCT MO MPUEMY IIaTeXel (U3NIECKUX JIHIl, JTHO0 0aHKOBCKOMY
IUIATeKHOMY  are’ty  (cyOareHry), OCYLIECTBISIOIIEMY  JAEATENbHOCTb B COOTBETCTBHU  C
3aKOHOJIATEITLCTBOM O OaHKax W OaHKOBCKOW JEATELHOCTH, €CIIM HHOE HE YCTAaHOBJICHO (hefepalbHbIMU
3aKOHAMM WJIM WHBIMH HOpPMAaTHBHBIMM NpaBOBbIMH akTamu Poccuiickoit ®enepanuu. I[lpu stom
o0s3aTenbCTBAa MOTpPeOUTENs Mepea MPOoJAaBLOM (MCIOJHUTENEM) MO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAIMYHBIX
JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOAABIy (MCIIOJIHUTENIO), TUOO B KPEAUTHYIO OpraHU3aluio, 1ubo
IUIaTeKHOMY areHTy, OCYLIECTBISIOIIEMY AEATEIbHOCTh IO MPHEMY IUIaTeXed (U3nuecKux Jui, Jubo
0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIMIEMY ACSITEIHbHOCTh B COOTBETCTBUH C
3aKOHOJATEITHLCTBOM O OaHKaX U OAHKOBCKOU JCSITETLHOCTH.
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Crarba 38. YTpaTuna cumy.

Cratbs 39. PerynupoBaHue oka3aHusl OTAEIbHBIX BUIOB YCIyT

[TocnencTBust HapylIeHHs YCIOBHM TOrOBOPOB 00 OKa3aHUH OTAEIbHBIX BUJIOB YCIIYT, €CIIU TaKUe
JIOTOBOPBI IO CBOEMY XapakTepy HE MOANANAIT IOJ JAECWCTBUE HACTOSALIEW IVIaBbl, ONPEIEIISIFOTCS
3aKOHOM.

Crartbsa 39.1. [IpaBuna oka3aHus OTJACIBHBIX BUIOB YCIIYT, BBIIOJIHEHUS OTACIbHBIX BUJIOB padoOT
MOTPEOUTEIAM
IIpaBuna okazaHusi OTAEIBHBIX BHMJOB YCIYI, BBIIOJIHEHUS OTHENbHBIX BHJIOB paboT
notpebuTensam ycranasiuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'naBa IV. I'ocynapcTBeHHasi 1 001eCTBEHHAS 3alUTA NPAB NOTpedUTENEeH

Crartbs 40. OenepanbHblii TOCYapCTBEHHBIN HAaA30p B 00JaCTH 3aIIUTHI IPaB NOTpeOUTENeit

1. ®epepanbHbII TOCYJApCTBEHHBI HaA30p B 00JAacCTH 3alMTHl IpaB MOTpeOuTENen
OCYILECTBIISICTCS YINOJHOMOUYEHHBIM (pefiepalibHbIM OpraHOM HCIOJIHMTENBHOM BIIACTH (Jlajiee - OpraH
rocyJIapCTBEHHOTO HaA30pa) B MOpsiaKe, ycraHoBieHHOM [IpaButenscTBoM Poccuiickoii deneparmm.

2. @enepanbHblil roCy1apcTBEHHBIH HAI30p B O0JIACTH 3alLUTHI NPpaB MOTpEOUTENIEH BKIIOYACT B
ceost:

1) opraHu3anui0 M NPOBEACHHE IPOBEPOK COOJIIOJCHHUSI H3TOTOBUTENISAIMU (MCIIOJIHUTEINSAMH,
[IpOJaBLAMH, YIOJIHOMOYEHHBIMM OpraHU3alUsMU WJIA YIIOJHOMOYEHHBIMU HWHIAUBUAYaJIbHBIMU
IpEeJNpUHUMATEISIMU, HUMIOpPTEpaMu) TpeOOBaHUM, YCTAaHOBJIEHHBIX MEXIYHApOJHBIMU JIOTOBOpPAMHU
Poccuiickoit ®eneparnyn, HACTOSIIMM 3aKOHOM, JPYTUMH (enepalbHbIMU 3aKOHAMH W HMHBIMA
HOpPMAaTHBHBIMU MPaBOBBIMU akTamu Poccuiickoil deaepannu, perylnupyouMI OTHOIIEHUS B 00JacTH
3alUThl IpaB noTpedurteneil (manee - oOs3arenbHbIE TPeOOBAHHWA), MPEANUCAHUN JIOJDKHOCTHBIX JIUIL
OpraHa rocy/1apCTBEHHOT'O HaJ30pa;

2) opraHu3alyio U MPOBEJECHUE MTPOBEPOK COOTBETCTBUS TOBApoOB (paboT, yciyr) o0s3aTeabHbIM
TpeOOBaHUAM, 00€CHEeUnBAIOIIMM O€30MaCHOCTh TOBAapOB (paboT, ychyr) A SKU3HU M 3]I0pOBbs
noTpeduTenelt, OKpPYXKawIIeH cpenpl, MpeAyNpexaeHUe IEHCTBUM, BBOIANIMX TMOTpEOUTENEH B
3a0iy’KJIeHHe, U TpeloTBpallleHHe MPUYMHEHHs BpelJa MUMYIIECTBY MOTpeOHTesel, yCTaHOBIEHHBIM B
COOTBETCTBUM C MEXAYHapOJHBIMU JoroBopamu Poccuiickoit @enepanuu, ¢enepanbHbIMU 3aKOHAMH U
MHBIMH HOPMAaTHUBHBIMH ITPaBOBbIMU akTamMu Poccuiickoit denepannu;

3) mpuMeHeHue B MOpsIKEe, YCTAHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu, mep
IpecevyeHus] HapyleHU 00s13aTeIbHbIX TpeOOBaHUH), BbIJIauy MPEANUCaHU O MPEeKpaIleHu! HapyleHnn
MpaB TOTPEOUTENEH, O TpPEeKpalleHNH HapylIeHu o0s3aTenbHbIX TpeOoBaHU, 00 ycTpaHEHUU
BBISIBIICHHBIX ~HApyIIEHUH 00s3aTeNbHBIX TpeOOBaHUM, MpUBJICUYEHHE K OTBETCTBEHHOCTH JIHII,
COBEpIIMBIINX TaKUE HAPYLICHUS;

4) cucremarnyeckoe HaONIOJIEHHE 3a MCIOJHEHHEM O0s3aTeNbHbIX TpeOOBaHUM, aHATU3 U
MIPOTHO3UPOBAHUE COCTOSIHUSI ~MCHOJHEHHS 00s3aTelabHBIX TpeOOBaHMM NpU  OCYIIECTBICHUU
U3TOTOBUTEISIMA  (MCIIONHUTENSIMHM,  NPOJABLAMH,  YIIOJIHOMOYEHHBIMH  OpPTaHU3alMsIMU WU
YIOJTHOMOYEHHBIMHU UHIMBUYaJIbHBIMU MIPEANPUHUMATESIMU, UMIIOPTEPAMH ) CBOEH 1€ TEIIBHOCTH;

5) craTHcTHYecKoe HAOMIOJeHHe B 00JacTH oOecreyeHHs 3allluThl MpaB MOTpeOUTeNeH, yueT U
aHaJIM3 CJy4yaeB MPUYMHEHUS Bpela >KU3HU W 3JI0pPOBBIO IMOTpeOHUTENel, OKpyKaroled cpene u
UMYIIECTBY NMOTpeOuTeNel, CBA3aHHOrO C MPUOOPETEHUEM U HCIIOJIb30BAaHHEM TOBApoB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OIACHBIX TOBapoB (pabor, ychnyr) mbOO ¢ TPEeaoCTaBIeHWEM MOTPeOUTEIM
HECBOEBPEMEHHOMW, HEMOJIHOM, HEe0OCTOBEpHOW M BBOJMIIEH B 3a0iyxaeHue MHPOpMalMUd O TOBapax
(paborax, yciyrax);

6) exeroHoOe MPOBEJCHUE aHAN3a U OLEHKH 3(P(PEKTUBHOCTH (heZepalbHOTO TOCYAAPCTBEHHOTO
HaJ30pa B 00JIaCTH 3alUTHI MPaB MOTpPeOUTENEH;
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7) €XeroJHy0 NOATOTOBKY Ha OCHOBAaHHUM pE3YyJbTATOB JIEATEIbHOCTH, MPETyCMOTPEHHOM
noAnyHKTamMu 1 - 6 HacTosIIero MmyHKTa, TOCYIapCTBEHHBIX JOKJIAJ0B O 3alllUTe MpaB MmoTpedurtesneil B
Poccuiickoit denepanuu B nopsiike, ycraHosiaeHHoM IIpaBurtensctBom Poccuiickoit @enepanyu.

3. K oTHomIeHusIM, CBSI3aHHBIM C OCYILECTBICHHEM (eIepallbHOrO IrOCyIapCTBEHHOIO Haa30pa B
o0JIacTH 3alMTHl TpaB MNOTpeOUTENel, opraHu3amuMell W MPOBEACHHUEM NPOBEPOK H3TOTOBHUTEICH
(ucronHUTENEH, TPOAABIOB, YIIOJIHOMOYEHHBIX OPraHU3alUi WM YIMOJIHOMOYEHHBIX WHJMBUIYaTIbHBIX
MpeaNpUHUMATENICH, UMIIOPTEPOB), MPUMEHSIOTCA ToNokeHuss DenepanbHOro 3akoHa OT 26 aexadps
2008 roma N 294-®3 "O 3amure npaB ROPUARYCCKUX JIUI ¥ UHAUBUAYATBHBIX MpEIIPUHUMATEICH TTPH
OCYILIECTBJICHUH IOCYAapCTBEHHOT0 KOHTPOJIS (HaA30pa) U MyHUIIUTIAIBHOTO KOHTpOJIA'".

4. JIOMKHOCTHBIE JIMIIa OpraHa TOCYAapCTBEHHOTO HaJa30pa B TOPSAJKE, YCTAaHOBIEHHOM
3aKkoHoJiaTeNbecTBOM Poccuiickoit denepaiviu, UMEIOT MPaBo:

1) 3ampamuBaTh U OJy4aTh HA OCHOBAaHUM MOTHMBHUPOBAHHBIX MUCHMEHHBIX 3alPOCOB OT OPraHOB
rOCy/lapCTBEHHOW BIIACTH, OPraHOB MECTHOTO CaMOYMpaBiIeHUs, OOLIECTBEHHBIX OpPraHU3ALNA,
M3TOTOBUTENCH (MCIOTHUTENEH, MPOJIAaBIOB, YIOJHOMOUYEHHBIX OpTraHM3alui WIM YHIOJHOMOYEHHBIX
WHIUBUAYAIBHBIX MPEIpPUHUMATENICH, UMIOPTEPOB) HHOOPMALIUIO U IOKYMEHTHI 110 BOPOCAM 3aI[UTHI
npaB MOTpeOUTENEH;

2) OecHpemnsTCTBEHHO 110 TMPEIbSIBICHUU CIY)XEOHOTO YAOCTOBEpEHHS W KONHMHM IpHUKa3a
(pactiopsikeHUs1) PYKOBOIUTENS (3aMECTUTENSl PYKOBOIUTENSI) OpraHa TroCyJapCTBEHHOTO HaA30pa O
Ha3HAY€HUM IPOBEPKHU IOCEIIATh TEPPUTOPHIO, 3AAHUS, MOMELICHUS U COOPYKEHUs, HUCIIOJIb3yEeMbIE
M3TOTOBUTENEM (MCIOJHUTENEM, MPOJIABIIOM, YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJTHOMOYEHHBIM
WHIUBUAYAIBHBIM TPEIIPUHUMATEIEM, HWMIIOPTEPOM) MPU OCYLIECTBICHHUU CBOCH MAeATEIbHOCTH, B
LETISAX TMPOBEICHUS MEPOIPHUATHI MO KOHTPOJTIO;

3) mpoBoauTh OTOOpP MHpod U 00pa3loB TOBapOB, MPEAHA3HAUEHHBIX [UIS pealu3alud U
peain3yeMbIX TOTPEOUTEIISAM, [T IIPOBEACHUS WX HCCIICTIOBAHUHN, HCITBITAHHIA,

4) BbIIaBaTh U3TOTOBUTENSAM (HUCIIOIHUTENSIM, TIPOAABIAM, YIIOJIHOMOUYEHHBIM OPTaHU3AIMSAM WU
YIOJIHOMOYEHHBIM HHAUBUAYAJIbHBIM MPEANPUHUMATEIIAM, UMIIOPTEpPaM) MPEANUCAHUS O MPEKpaLCHUN
HapylIeHWi TpaB ToTpeOuTeneil, O TNpeKpalleHuH HapylleHuH o0s3aTeNbHbIX TpeOoBaHMid, 00
YCTPAaHEHUHU BBIABJICHHBIX HAPYIICHUM 00s3aTeNbHBIX TPEeOOBAaHWUN, O TMPOBEJICHUU MEPOINPHUSITHH IO
o0ecrnedeHnIo MpeAoTBpaIlleHUs Bpeaa >KU3HH, 3JI0POBbI0 M MMYIIECTBY MOTpedUTeNel, oKpyKaroleit
cpexne;

5) cocTaBisSITh MPOTOKOJBI 00 aJIMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B O0JACTH 3aIIUTHI MpaB
norpedurenei, paccMaTpuBarh Jiesia 00 yKa3aHHBIX aIMUHUCTPATUBHBIX MPABOHAPYIICHUSIX U IPUHUMATh
MepBI 110 TPETOTBPALIEHUIO TAKUX HAPYILLIECHU;

6) HampaBlsATh B YIOJHOMOYCHHBIE OpraHbl MaTepuaibl, CBA3aHHBIE C HaPYIICHUSIMHU
00s13aTeNbHBIX TPEOOBAaHUM, IS PEUICHUS BOMPOCOB O BO30YXKIACHHH YTOJOBHBIX N MO MpU3HAKAM
MIPECTYIUICHUH;

7) obOpamatbcs B CyI C 3asABICHHSIMH B 3alllUTy TMpaB IMOTpPeOUTENel, 3aKOHHBIX HHTEPECOB
HEONPENENIEHHOTO Kpyra mOoTpeOuTeNell, a Takke C 3aiBJICHUSIMH O JMKBHJIAIMU HW3TOTOBUTEINS
(ucmonHUTENS, TPOAABIA, YMOIHOMOYEHHOW OpraHu3allid, HUMIIOpTEpa) MO0 O MpeKpalleHun
NEATETPHOCTH  WHIWBUIYAIBHOTO  TIpEANpPUHHUMATENS  (YIOJHOMOYEHHOTO  WHJUBHUIYATBHOTO
MpeaNpUHUMATENs) 32 HEOJHOKpaTHOE (IBa U Oojee pa3a B TEUEHHE OJHOTO KallEHIApHOTO Toja) WU
rpyooe (TOBJIEKIIee CMEpPTh WM MAaCCOBBIC 3a00JIEBaHMs, OTPABICHUS JIIOJEH) HapyIIEeHUE TIpaB
notpeOuTenei.

5. Opran rocyaapCTBEHHOTO HaA30pa MOXKET OBITh MPHBJICUYCH CYIOM K YYaCTHIO B Jelie JHO0
BIIPaBE BCTYIATh B JEJIO IO CBOEM MHUIIMATUBE WM MO0 MHUIIMATHUBE JIMII, YYACTBYIOIIUX B JA€JeE, A Ja4u
3aKTIOYEHUsT TI0 JeNy B IEelIIX 3allldThl TpaB TMOTpPeOUTENeH B TOPSANKE, YCTaHOBICHHOM
3akoHoarenbeTBOM Poccuniickoit denepanum.

5.1. Tlpennucanue, BBIJAHHOE MPHU OCYIIECTBIEHWU TOCYAapCTBEHHOTO HajaA30pa B 00NacTu
3aIUTHI TIPaB MOTpeOUTENel, MOKET OBITH 00KaJIOBaHO B apOUTPAKHBIN Cy/l B TEUCHUE TPEX MECSIEB CO
JTHS €ro Bbigaud. B cimydae mpuHsATHA 3asBiaeHUs 00 00)KaJOBaHUW ITOTO MPEANUCAHUS K MPOU3BOICTBY
apOUTPaKHOTO Cy/a UCIIOJIHEHUE YTOTO MPEANUCAHUS TPUOCTAHABIMBAETCS 10 JTHS BCTYIJICHUS PELICHUS
apOUTPa)KHOTO Cy/la B 3aKOHHYIO CHITY.

6. Opran rocylapCTBEHHOIO0 HaJ30pa BIIPaBE AaBaTh Pa3bSICHEHUS IO BOMPOCAM MPUMEHEHHS
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3aKOHOB U MHBIX HOPMAaTUBHBIX ITPaBOBBIX akTOB Pocculickon denepanuu, peryJMpyromux OTHOILEHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEIEH.

7. TocynmapCTBEHHBI Hag30p 3a COOTBETCTBHEM TOBApOB TpPeOOBaHHUSIM OE30MACHOCTH,
YCTQHOBJICHHBIM ~ TEXHHUYECKMMH  pErjlaMeHTaMH, OCYLIECTBIISIETCS  TakXe  YHOJHOMOYEHHBIMU
(benepanbHBIMU OpraHaMH WCIOJIHUTEIBHOW BIACTH B COOTBETCTBUH C 3aKOHOJATENLCTBOM Poccuiickoii
denepanyy 0 TEXHUYECKOM PEryJIMpOBaHHH.

8. Opran rocyaapCcTBEHHOTO Ha/[30pa COBMECTHO C YIOJTHOMOUYEHHBIMH (eiepaabHbIMU OpraHaMu
UCIIOJIHUTEJIBHOM BJIACTH, YKa3aHHBIMHU B IYHKTE / HACTOALIEH CTAaThbU, OCYILECTBIAET (OPMUPOBAHUE U
BEJICHUE OTKPBITOrO M OOLIEOCTYHOTO T'OCYAapCTBEHHOTO WH(POPMALMOHHOTO pecypca B 00JacTu
3alIMTHl TpaB MNOTpeOUTENel, KayecTBa W 0E30MacHOCTH TOBapoB (paboT, yCiIyr) B MOpAIKE,
yctanoBiieHHOM [IpaButenscTBoM Poccuiickoit denepanuu.

Crarbsa 41. OOs3aHHOCTh H3TOTOBUTENS (MCIIOJHUTENS, NPOJABIA, YIOJIHOMOYEHHOM
OpraHHU3aIf¥ WU YIOJTHOMOYCHHOTO HHANBUIYAIBHOTO IPEIIPHHUMATES, UMIIOPTEPA)
0 MPEAOCTaBICHUIO HH(OPMALIMK OpraHy TOCyIapCTBEHHOTO Ha/130pa
N3rotoButens (MCIIONTHUTEND, TPOIABEIl, YIOJTHOMOYCHHAS OPTaHU3AlNs WIN YIIOJTHOMOYCHHBIH
WHIUBUAYAIbHBIN MpeIIpUHUMATENb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa rOCyAapCTBEHHOTO HAI30pa,
€ro JIOJDKHOCTHBIX JIMI] O0sI3aH MPEAOCTAaBUTh B YCTAaHOBIICHHBIM WMHU CPOK JOCTOBEPHBIC CBEICHUS,
JOKYMEHTAIMIO, OOBACHEHUS B NHUCBMEHHOW U (MiIM) YyCcTHOM ¢opMe U HHYIO HHPOpPMAIHIO,
HEOO0XOAUMYIO JIJIsl OCYIIECTBICHUSI OPraHOM T'OCYJapCTBEHHOTO HAA30pa U €ro JODKHOCTHBIMU JIUIIAMU
MOJIHOMOYUH, YCTaHOBJICHHBIX 3aKOHOIaTeIbcTBOM Poccuiickoit denepanuu.

Crarbs 42. YTpatuna cuiy.

Crarba 42.1. [lonHOMOYMS BBICIIMX HCIIOJHHUTENIBHBIX OpPraHOB TIOCYAApCTBEHHOM BJIACTH
cyobexToB Poccuiickoit denepannu B 0071aCTH 3alIUTHI IpaB NOTpedUTEIEH
Bricinii MCHOMHUTENBHBI OpraH TOCYJapCTBEHHON BIIACTH COOTBETCTBYIOLIETO CYOBEKTa
Poccuiickoit ®denepanun OCYIIECTBISET MEPONPUATHS MO peau3aiuy, 0OeCICUEHUI0 U 3alluTe IpaB
noTpeduTeneil u B mpeaenaax CBOMX MOJHOMOYHI MPUHUMAET OMPEIEICHHBIE MEPHI.
CraTbsa 43. OTBETCTBEHHOCTh 3a HapylIeHHE MpaB MOTpeOUTENEH, YCTaHOBICHHbBIX 3aKOHAMH U
VHBIMU HOPMaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickon denepannu
3a HapymieHue mpaB TOTpeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMHW W HWHBIMH HOPMAaTHBHBIMHU
MpaBoBbIMU akTamMu Poccuiickoit @enepaiiu, npoaasell (UCIIOIHUTENb, H3TOTOBUTENb, YIIOTHOMOUYEHHAs
OpraHu3alys WM YIOJHOMOYEHHBIM WHIWBUIYAJIbHBIA TMpEINpUHUMATEb, HWMIIOPTEP) HECET
AIMUHUCTPATUBHYIO, YTrOJOBHYIO WM TPaKJTaHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHoJarenbeTBOM Pocceniickon denepannu.

Crartbs 44. Ocy1iecTBiieHUE 3alIUTHI PaB MOTpedUTeNeH OpraHaMi MECTHOTO CaMOYIPaBJIeHUs

B memsix 3ammThl mpaB moTpeOHTeNeld Ha TEPPUTOPHH MYHHIIMIIATEHOTO OOpa30BaHMS OPTaHbI
MECTHOT'O CaMOYIIPaBJIECHHUs BIIPABE:

paccMaTpuBaTh JKAIOOBI MOTpeOuTeNell, KOHCYJIBTUPOBAaTh WX IO BOMPOCAM 3allUTHl IpaB
notpeduTenei;

oOparmiaThCs B Cy/Ibl B 3aIIUTY MPAB MOTPEOUTENEH (HEOTIPEACICHHOTO KpyTa MOTPeOuTeNeH).

[Ipu BbIsSBIEHUU TO Xanobe moTpeduTelnss ToBapoB (paboT, yclIyr) HEHaJUIeXKAaIero KauecTsa, a
TaKK€ OMAaCHBIX JUISl JKHU3HH, 3/I0pOBbS, HUMYIIECTBAa NOTpedUTene u OKpyxKarouieil cpezsl
He3aMeUTMTENbHO U3BEIIaTh 00 ATOM (eiepaabHble OPraHbl HCIOTHUTEIBHOM BIACTH, OCYILECTBIISIONIIE
KOHTPOJIb 32 KA4ECTBOM U 0€30MacCHOCTHIO TOBApOB (paboT, yciyr).

[Tpuem >xano® moTpedUTENe MOMXKET OCYIIECTBIATHCS 4Yepe3 MHOrO(QYHKIMOHAJIbHBIE LEHTPHI
MPEIOCTABIICHUS TOCYIaPCTBEHHBIX W MYHHUIIUITATBHBIX YCITYT.

Crarbs 45. [IpaBa oO1IeCTBEHHBIX O0BEAMHEHUH TTOTPEOUTENEH (MX aCCOLMAIIHIA, COIO30B)
1. I'paxxnane BnpaBe OOBETUHATHCS HA JOOPOBOJILHOM OCHOBE B OOIECTBEHHbIE OOBEAMHEHHS
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notpeduTeneil (Mx accolMalum, COl3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JIEATEIILHOCTh B COOTBETCTBHH C
yCTaBaMHM YyKa3aHHBIX OOBEIWHEHWH (WX accoIMaliii, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoii
denepauuu.

2. OOmecTBeHHBIC OOBEIMHEHHS TOTPEOUTENCH (MX acCOIMAIlMU, COFO3bI) JUIS OCYIIECTBIICHHS
CBOMX YCTaBHBIX LI€JIEH BIIpaBe:

y4acTBOBATh B pa3paboTKe 00s3aTeIbHBIX TpeOOBaHUHN K ToBapaMm (paboTam, ycliyram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTMBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryupyrommx
OTHOIICHHUS B 00JIaCTH 3aIllUTHI [IPaB MOTPEOUTENEH;

MIPOBOANTH HE3aBUCUMYIO IKCIEPTU3Y KauecTBa, 0€30MaCHOCTH TOBapoB (padoT, yciyr), a TaKxke
COOTBETCTBHUSl TMOTPEOMTENBCKUX CBOWCTB TOBapoB (paboT, yciayr) 3asBICHHONH MNpoJaBIaMu
(M3rOoTOBUTENSMHU, UCIIOTHUTESIMHU ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIN KOHTPOJb 32 COOJIOJCHUEM IpaB MOTpeOHUTENel U HANpPaBJIATH B
OpraH TroCyJapCTBEHHOTO HAaA30pa W OpraHbl MECTHOTO CaMOYIpaBiIeHHUS HHpopManuio o ¢dakrax
HapyIIEHUH TpaB MOTpeOUuTeNnell IUisi MpOBENEHHs] MPOBEPKH 3TUX ()AaKTOB M MPHUHATHS B Clydyae HX
MOATBEPKJICHUS Mep MO NPECEYCHHIO HApYyIIEHUH MpaB moTpeOuTeneld B mpeienax IOJIHOMOYUN
YKa3aHHBIX OPTaHOB, Y4aCTBOBATH B MPOBEICHUH IKCIEPTH3 IO (paKTaM HAPYIICHUH MpaB NOTpeOuTene
B CBSI3U ¢ oOpanieHusiMu norpedureneii. [Ipu ocymiecTBieHNN 00IIECTBEHHOTO KOHTPOJIS 00IIECTBEHHbBIE
Oo0beIUHEHNsI TOTpeOuTeNe (MX accouualyy, COI3bl) HE BIpaBe TPeOOBATh OT HW3TOTOBHTEIEH
(ucmonHUTENeH, TPOAABIOB, YIIOJIHOMOYEHHBIX OpPraHU3aldid WKW YIMOJIHOMOYEHHBIX WHIUBUIYaTbHBIX
IpealpUHUMATENCH, UMIIOPTEPOB) MPEACTABIECHUE JTOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00I3aHHOCTh
npeicTaBIeHUs! (BBITIOTHEHHS) KOTOPBIX MO TPeOOBaHHUIO OTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIMIO O TpaBax MOTPEOHUTENeH U 0 HEOOXOAUMBIX JEHCTBUAX 10 3aLIUTE
3TUX MpaB, O pe3yibTaTax CPaBHUTEIBHBIX HCCIEIOBAHUI KadecTBa TOBapoB (paboT, yciyr), a Takke
WHYI0 WHPOpMAIHI0, KOTOpas OyAeT CHOCOOCTBOBAaTh pEANIM3AalUU TpaB M 3aKOHHBIX HMHTEPECOB
notpebureneii. [lyOiaukyembple OOIIECTBEHHBIMH OOBEAMHEHUSIMH MOTpeOUTeNnel (MX acCOHMAlMSIMHU,
COI03aMH) pe3yJIbTaThl CPAaBHUTEJIbHBIX MCCIIEJOBAaHUM KauecTBa TOBAapOB (paboT, yCilyr) HE SIBISIFOTCS
peKIIaMoN;

BHOCUTb B (elepajibHble OpraHbl HCHOJHUTEIbHOM BIACTH, OpraHU3alUM MPEJIOKEHUS O
MPUHATUH MEp IO MOBBILIEHNUIO KaYeCTBa TOBAPOB (paboT, YCIIyr), 0 MPHUOCTAHOBJIEHUIO IPOM3BOJCTBA U
peain3ali TOBapoB (BBIMOJIHEHUs pabOT, OKa3aHMsI YCIIYT), IO OT3bIBY C BHYTPEHHEIO pbIHKa TOBapOB
(paboT, yciyr), He COOTBETCTBYIOLIMX NPEABABISEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHO/ATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAaHUSM;

BHOCUTB B OpPTaHbl MPOKYpPaTypsl U (erepaiabHble OpraHbl UCIIOIHUTEIBHON BIACTH MaTepHajbl O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYLIECTBIISIOIIMX IPOMU3BOACTBO M peaM3allii0 TOBapOB
(BBIIOJIHEHHE PA0OT, OKa3aHME YCIYT), HE COOTBETCTBYIOIIMX MPEABABISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKKe HApyLIAIOUIMX IpaBa IMOTpeOUTENeH, YCTaHOBJIEHHbIE 3aKOHAMH U WHBIMU
HOPMAaTUBHBIMHU IIPABOBbIMU akTaMu Pocculickoit denepanuu;

oOpamatecsi B OpraHbl MPOKypaTypel C Mpock0aMH MPUHECTH MPOTECTHl O MpPU3IHAHUU
HE/ICUCTBUTEIBHBIMI  aKTOB  (peIepajbHBIX OpPraHOB MCIIOJHUTENBHONM BJIACTH, AaKTOB OpTaHOB
WCTIONHUTENIbHOW BiacTh CcyOwbekToB Poccuiickorr denmepanun W aKTOB OpPraHOB MECTHOTO
caMOYIIpaBJI€HHsI, MPOTUBOPEYAIIMX 3aKOHAM M WHBIM PETyIUPYIOIIUM OTHOIIEHUS B OOJIACTH 3alllUTHI
IpaB MOTpeOuTeNnel HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamarbcsi B CyIbl C 3asBICHUAMU B 3alIUTY MpaB NOTpeOUTENeH M 3aKOHHBIX HMHTEPECOB
OTJeNbHBIX NOTpeduTeNel (rpynnbl MOTpeduTeneil, HEONPEEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haj30pa B ()OPMHPOBAHUU OTKPHITHIX U
OOIIEIOCTYIIHBIX ~TOCYJAapCTBEHHBIX HH(OPMALMOHHBIX PECYpcOB B 00OJacTH  3alllUThl  IpaB
notpeOuTeneil, kayectsa U 6€30MaCHOCTH TOBapoB (paboT, yCIyr).

CraTbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACIIEHHOTO Kpyra moTpedureneit

Opran rocynapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJeHHs, OOIIECTBEHHbIE
o0ObeMHEeHUs ToTpeduTeneld (WX accolMallid, COIO3bI) BIIpaBe MPEIBSABIATH HCKH B CYABl O
MpPEeKpalleHUH TPOTUBOMPABHBIX JEHCTBUI M3TOTOBUTENS (MCIIOJHUTENS, MPOJABLa, YIOIHOMOYEHHOMN
OpraHu3ally WU YHIOJHOMOYEHHOTO MHIUBUIYAIILHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOIICHUU
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HEOIPEICIIEHHOT0 Kpyra NoTpeOuTeNei.

[Ipu ynoBieTBOpEeHUH TaKOTO MCKa CyJ 00S3bIBAECT MPAaBOHAPYIIUTENS JOBECTU B YCTAHOBJICHHBIH
CYZOM CpPOK 4epe3 CpelCTBa MacCOBOM MH(OPMALIMU WM WHBIM CIOCOOOM JI0 CBEACHHS MOTpeduTene
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CWIYy peLIEHHME Cyna O IPU3HAHUM JEHUCTBHM HM3TOTOBUTEI
(ucronHUTENS, MPOJAABLA, YINOJIHOMOUYEHHOM OpraHu3alliyd WIM YIOJHOMOYEHHOTO WHAMBHIYaJbHOTO
OpeaNpUHUMATENA, WMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOIICHHMHM HEOMPEAEICHHOTO  Kpyra
norpedureneil 00s3aTeNnbHO A CyJa, PacCMAaTPUBAIOLIETO MCK IMOTPEOUTENs O 3allluTe ero Ipas,
BO3ZHUKILIUX BCJEACTBHE HACTYIUICHHUS TPaKIAHCKO-TIPABOBBIX IOCIEICTBUN JEUCTBUNH H3rOTOBUTENS
(ucriomHUTENS, MPOAABIA, YHOJHOMOYEHHON OpraHM3alMyd WM YHOJHOMOYEHHOTO HHIUBUAYaJIHbHOTO
MpearnpuHUMaTessi, UMIIOPTepa), B YaCTU BOIPOCOB, UMEJH JIU MECTO TaKue JEUCTBUS U COBEPLICHBI JIH
OHM  U3rOTOBUTENEM  (MCIOMHHUTENEM, NPOJABIOM,  YyIMOJHOMOYEHHOW  OpraHu3alued  Win
YIOJTHOMOYEHHBIM UHIUBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YIOBIIETBOPEHHUEM HCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
notpebureneil (Mx accouuanueil, Co30M), OpraHaMd MECTHOTO CaMOYIpPAaBIIEHHsS B HHTEpecax
HEOIPEICIEHHOTO Kpyra IMOTpeOuTeNel, CyJ MPUHUMAET pEHIeHHE O BO3MEIIEHHH OOIIECTBEHHOMY
00BEIMHEHNIO TOTpeduTeNneld (MX accolualiy, CO3y), OpraHaM MECTHOTO CaMOYMpaBIECHUS BCEX
MTOHECEHHBIX M0 JIeNTy CyIeOHBIX U3IEPIKEK, a TAKKE MHBIX BO3HUKIINX /10 OOpAIeHHs B Cy/I M CBSI3aHHBIX
C paccMOTpPEHHUEM Jiela HEOOXOAUMBIX PAacXOJ0B, B TOM YHCJIE PACXOJIOB Ha MPOBEJICHUE HE3aBHCUMOI
OKCHEPTH3bl B Cllydyac BBIIBICHUS B pe3yidbTaTeé TIPOBEACHHUS TAaKOW OJKCIEPTH3Bl HAPYIICHUS
00s13aTeNbHBIX TPeOOBaHUI K TOBapaM (paboTaM, ycayram).

IIpe3uaent Poccuiickon Peneparuu b.Enpiiun

Mocksa, [Jom CoBeToB
7 pespas 1992 roga N 2300-1
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